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Inclusiveness

We include all people regardless of their social background, ethnicity, gender or economic
circumstances.
 
Excellence

We are committed to delivering our services to the highest possible standard and in an
accountable manner. 

Empathy

We listen, respect and respond to the needs of all our people. 

Equity

We strive to treat people in a fair and equitable manner at all times. 

Respect

We value the contributions, views and opinions of our people. 

Trust

We conduct ourselves with integrity, reliability and fairness in all that we say and do. 

OUR VALUES

To prepare and connect volunteers with disadvantaged or at-risk young people for
educational success and personal wellbeing.

Every community helping young people to succeed.

OUR VISION

OUR MISSION

I started volunteering because I really
needed some young people in my life. I
always felt it was very worthwhile thing
to do when you aren’t working. By
volunteering you find a purpose, you get
a lot from the people you volunteer with.
It’s enriched my life.

-  S U E  J A C O B S ,  V O L U N T E E R
H I L T O N  P R I M A R Y  S C H O O L ,  W A
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EdConnect Australia volunteer Gary Frampton describes working with a
student for over three years and having the reward of “seeing him grow from
a kid with some significant issues into a fine young man sparkling with
intelligence, humour, confidence and direction". His testimony resonates
with many volunteers as they bring to life our mission, connecting volunteers
with disadvantaged or at risk young people for educational success and
personal wellbeing.

By the end of the 2020 school year, 1,334 volunteers had supported 14,516
students through our mentoring and learning support programs. We are
incredibly pleased that despite the global pandemic there was no notable
drop in the number of students we were able to assist compared to the
previous year. Understandably our volunteers worked fewer hours due to
the interruption to face to face learning. Schools in Victoria were the most
severely impacted and students and volunteers nation-wide have reported
higher stress levels and mental health concerns. The EdConnect team
focused on strengthening volunteer engagement and finding new and
meaningful ways to support volunteers, schools and students through online
activities.  

Year two of our strategic plan 2020-25 has surpassed expectations, as the
Board and staff worked collaboratively to deliver strongly against many of
the ambitious goals set at the start of the FY2021. We invested staff
resources into designing new ways of working and strengthening our back-
office operations. As a result, there are a number of exciting new initiatives
including piloting virtual volunteering, a vocational mentoring exchange
project and transitional mentoring project. We also implemented new
technologies to streamline communication with our volunteers and schools
and a substantially increased accuracy and efficiency of data handling. Our
desire to understand and measure our impact has led to a major review of
our program evaluation methodology. Recommendations from this review
will be implemented next year.

   

Elena

Mogilevski

EdConnect
Chairperson

Gerri Clay

EdConnect 
Chief Executive Officer

CHAIRPERSON & CHIEF EXECUTIVE OFFICER ADDRESS
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We would like to thank Board Members for their committed leadership and
governance throughout the year. The Board does an incredible amount of work
in support of the CEO and the Chair, joining forces to guide the organisation in
its strategic direction. 

With regret, at the 2020 AGM we farewelled long term Western Australian Board
members Norma Jeffery and Ian Hasleby. Norma completed nine years on the
Board with three as the Chairperson, working tirelessly to build the organisation
sustainability and future direction. Her strong advocacy for students from lower
socio-economic situation (SES) regions having access to a good education,
recognised the important contribution EdConnect Australia volunteers can make
to the education of disadvantaged children. During Ian’s seven years on the
Board his considerable knowledge of media and public relations, and passion for
the EdConnect Australia vision and purpose greatly assisted the work of the
Board. It was with sadness that we acknowledge the passing of our first national
Patron Michael Jeffery and former Director Marie Kormedy. Both enthusiastic
advocates and supporters of EdConnect Australia, their support will be keenly
missed.

The Board successfully transitioned to a new Chairperson and Deputy. The
Board further diversified its skills by appointing John Inverarity as a Director who
joined in June 2021 filling a casual vacancy.  

We sincerely thank our funders and sponsors for their commitment and support.
The funding is essential to the program reaching schools in Western Australia,
New South Wales and Victoria. Schools tell us their students need additional
support to learn and thrive in an increasingly complex world, and highly rate the
one-to-one assistance EdConnect offers students.  We invite key stakeholders,
government, philanthropic funders and sponsors to continue to collaborate and
support EdConnect Australia’s endeavours. 

Elena Mogilevski & Gerri Clay

In Memory of 

Governor of Western Australia (1993 – 2000) and
then Governor-General of the Commonwealth of
Australia (2003 – 2008), Michael celebrated a long
list of significant achievements including our
National Patron.

Major General The

Honourable Michael Jeffery 

AC AO (Mil) CVO MC (RTD) 

Appointed as the EdConnect Australia Director
in 1999. Marie was appointed Chairman in 2006
and retired in 2013. Marie had extensive
knowledge and experience as a teacher of
students with special needs, as a Principal,
Administrator and as a Lecturer and Disability
Advisor. 

Marie Kormendy

MSc (USC), BSC (USC),

TTCTD, TPTC 

The Board and Team at EdConnect Australia wish to acknowledge the significant contributions of



Board Attendance Eligible Actual

Sam Rosevear

MA and BA Politics &
Non-Executive
Director

Ben Peacock 46

Dr Anne Mathews 46
Elena Mogilevski 66

Ian Hasleby 22
Joseph Hoe 56

66
David Barwise 66

Norma Jeffery 22

 

EdConnect Australia is a not-for-profit non listed
company limited by guarantee with no tradeable
securities. Directors serve on a voluntary basis and
do not receive remuneration. During the financial
year six Board meetings and the AGM were held
along with regular finance and policy sub-committee
meetings. A nominations committee was established
to recruit new Board members and build a group of
Ambassadors who are passionate about
EdConnect’s work. The Board commenced an
external review of the organisation’s risk strategy,
developing a risk management framework to ensure
the organisation preforms strongly in this area.   

Ben Peacock

BA Economics & Non-
Executive Director

Norma Jeffery

BEd & Chairperson
 

Departed October 2020

David Barwise

LLB,LLM & Non-
Executive Director

John Inverarity

BA Dip Ed MBE AM
Cit WA Non-

Executive Director
 

Joined June 2021

Ian Hasleby

BA, MAICD & Non–
Executive Director

 
Departed October 2020

Joseph Hoe

JP, CFP®, FCPA, MTax,
SSA SMSF Specialist
Advisor™  & Company

Secretary

Dr Anne Mathews

BSc, MSc, PhD, FLWA,
AFAIM, MAIFST, MASM,
GAICD & Non-Executive

Director

Elena Mogilevski

BA (Hons) & Non-
Executive Director

Deputy Chair,
Chairperson October

2020

Margaret Banks

AIT, TC, Grad Dip
Soc Sc. & Non-
Executive Director

Sam Rosevear

Margaret Banks
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We will help young people and their communities

National Presence
Local Reponse

EdConnect Australia aims to provide a
mentally healthy environment for
volunteers, staff and stakeholders and is
committed to proactively supporting
positive mental health promotion in
individuals and the wider community.
Upon hearing about the Act Belong
Commit positive mental health promotion
Program coordinated by Mentally Healthy
WA, Curtin University, EdConnect
Australia became an associate partner. 

Act Belong Commit

The Together for Youth Collective is a
newly formed collaboration of like-
minded, charitable organisations who
share the collective vision for improving
the lives of young people in high schools
across Australia.  EdConnect is pleased
to be part of the group working to achieve
greater impact together for young people,
their schools and funders.

Together for Youth  

Volunteer Story

Meet Shelley McGinn, a former teacher who emigrated from England,
now lives in Wanneroo and has thrown herself into volunteering at Spring
Hill Primary School in Tapping, WA. 

Shelley recently participated in a video piece in production with Act
Belong Commit titled 'Words to Live By'. Words to Live By showcases the
inspiring stories of senior Western Australians whose lives encapsulate
the power of the Act Belong Commit mental health message. 

Supported by:

VIEW SHELLEY'S 
ACT BELONG COMMIT 

STORY HERE.
 

Words to Live By
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https://www.facebook.com/558946277628702
https://www.facebook.com/160879877274627
https://www.youtube.com/watch?v=t-B56w-rBRw
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https://www.youtube.com/watch?v=t-B56w-rBRw


We will deliver services that are effective
Quality 

Outcomes

EdConnect Australia work together with three
important groups in the local community -
Schools, Students and Volunteers. Our model
is mutually beneficial and positively impacts
each respective group.

A comprehensive approach to evaluating the
program informs the impact of the program for
the students, schools and the communities
we support.

$1,609,8701,334 1,915

STUDENTS

14,516

Supported 
Students

1,198 13,317
Mentored 
Students

Students receiving
classroom support

Skilled 
Volunteers

Hours 
per week Value returned to the

Australian community

Our Overall Impact

VOLUNTEERS

In 2020-2021, whilst the impact of
COVID-19 was significant, for every 

 
 

 invested, EdConnect was 
able to return  

 
 

 back into the community.
130%

1

$1.00

1. Return for every $1 invested: Calculated by dividing the value returned to the community by the average
expenditure of the last two financial years (2019/20 and 2020/21) which totals $1,311,818.
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Surveying our volunteers occurs annually and demonstrates the range of direct benefits
that are a result of volunteering. 

Our volunteers say that volunteering has a positive effect on their mental health and
wellbeing and have consistently rated these benefits highly in recent years.

Top benefits include being a part of their community, giving back and sharing their
experiences, meeting like-minded people and making a difference in a child's life. 

Active Volunteer Tenure

The majority of our volunteers stay with
us for at least  two years in long-term,
committed roles. 

The total number of volunteers has steadily
increased since 2015 with an increase of
598 volunteers over five years. 

Number of Volunteers

"New" Volunteers Age Distribution

2015

2020

We will deliver services that are effective

Volunteer Impact
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Focusing on disadvantaged or at-risk
young people for education success and
wellbeing  is fundamental to EdConnect’s
purpose. The range of factors that can
contribute to disadvantage are multiple,
both from a school and student
perspective. Schools are impacted by such
factors as the socio-economic status
composition of the school, the size and/or
location. Students can be disadvantaged
by their personal circumstances
e.g. families needing government financial
support, mental or physical illness, single
parent homes.   

The Index of Community Socio Educational
Advantage (ICSEA) is a scale used in
Australia that allows fair and reasonable
comparison among schools with similar
students, providing an indication of the
socio-economic background of students. In
2020, 46% of schools accessing
EdConnect’s program had an ICSEA index
of <1,000. ICSEA values typically range
from approximately 500 (representing
schools with extremely disadvantaged
student backgrounds) to about 1300
(representing schools with extremely
advantaged student backgrounds).

We will deliver services that are effective

I think the benefits flow both ways. The
volunteers bring a breadth of experience
so our students feel very comfortable, they
often ask if the volunteers are coming. But
for the volunteers there is a great sense of
purpose because maybe for that child, for
that day, having that person is the one
thing that makes them smile and allows
them feel much more comfortable, and
competent, and confident at school.

-  S T E V E  R O U T L E D G E ,  P R I N C I P A L  
S P R I N G  H I L L  P R I M A R Y  S C H O O L ,  W A

 

Addressing the Need

A comprehensive review of EdConnect
Australia's program evaluation and impact
commenced this past year. With financial
support from Lotterywest and working with
Curtin University Health Promotion/School
of Public Health, progress was made to
review the current tools and methodology
and start identifying options to fill the
emerging gaps.
 
One clearly identified gap was the limited
evaluation of the Learning Support
program, which will be expanded to build a
better understanding of the benefits and
challenges particularly from the school’s
perspective. 

Already a number of focus groups with
learning support and mentor volunteers
have informed the development of new
evaluation tools. An application for Ethics
Approval is in progress and the next step
will involve piloting the new tools in a small
number of WA schools later in 2021.  
 
An informative aspect of reviewing the
programs evaluation methodology and
impact has been the development of
EdConnect’s Theory of Change. The
document records the EdConnect story and
the impact created, specifically for our three
main groups: students, volunteers and
schools. The process facilitated a high level
review of how we can measure our impact
and has helped to inform the development
of tools to achieve a holistic approach. It
has focused attention on how outcomes for
schools are being measured. 

Program Evaluation Review

1 0



Each year we survey the member schools and receive valuable feedback from the
teachers, school coordinators who rate the impact of the program on students. 

Impact on Students

We will deliver services that are effective

Improved
social skills

 
 

Increase in
participation in

school activities 

Improvement in
relationships with
students and the

school

Reduction in
disruptive
behaviour

98%

97.5%

94%

93% 94.5%

Improvement 
in self-esteem

99% 96.5%

98%

Improved 
literacy

Improved 
numeracy

Improvement 
in concentration

For a copy of the full 2020 Impact Statement visit our website. 

https://www.edconnectaustralia.org.au/our-work/our-impact/


You're Never Too Old to Change Lives

The ABC team creating “Old People’s
Home For Four Year Old’s” approached
EdConnect Australia to participate in their
impact stories for the second series
supporting older Australians and
community connection. Our Geelong
based volunteer Reno Demicoli, school
staff and General Manager Danie McNeil
were filmed and the story was aired
nationally expanding awareness of the
program and benefits of intergeneration
volunteering.

We will promote the 
life-changing work that we do

277
New

Facebook
Followers

23
News Articles

1
New Instagram

account

2
Events

1
First Donation

Appeal

1
New

Stakeholder
Electronic

Direct Mail

31
Videos

Uploaded

3
Ambassadors

Free Dress Day for Member Schools

In May email correspondence was sent to
Principals and School Coordinators of all
WA Member schools to encourage them
to raise funds on behalf of EdConnect
Australia by holding a free dress day.
Although numbers were limited in the
initial take up, all feedback was positive
and a further campaign will continue in
November 2021. $1,103 was raised in the
2020-2021 financial year.

Images: Supporting marketing
collateral for the Free Dress Day.

Brand
 Awareness

VIEW RENO'S 
STORY HERE.
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https://www.youtube.com/watch?v=t-B56w-rBRw
https://www.youtube.com/watch?v=JejzNNUGTfc
https://www.youtube.com/watch?v=JejzNNUGTfc
https://www.youtube.com/watch?v=JejzNNUGTfc
https://www.youtube.com/watch?v=t-B56w-rBRw


Victoria and New South Wales have found themselves in successive lockdowns for a lot of  
the 2020 - 2021 school years. EdConnect believes that the power of positivity and
connection, this is what will get our volunteers through the current lockdown life.  

Within hours of yet another lockdown being announced the East Coast team developed the
‘lockdown letters’ program, inviting current EdConnect volunteers to write a letter to their
mentee or class, passed on to the School Coordinator by the Liaison Officers for them to
distribute via the correct channels at their school. 

They were overwhelmed with the enthusiasm by all parties to this program. Mentors
willingly composed letters which were gratefully received by the students and staff.  

Classroom volunteers have also engaged and sent letters to their classes. Many
volunteers during lockdowns miss their regular volunteering. This program has given them
something to put their minds too and keep connected to their students. Likewise many of
the students miss the regular contact and have been overjoyed to receive a letter from
their special person. 

We will promote the life-changing work that we do

Volunteers Assisting Remotely Through Lockdown Letters

Image: Photos of handwritten lockdown letters provided by volunteers during a Covid-19 lockdown.
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2020 - 2021 HIGHLIGHTS

Pilbara Mentor Thankyou Event

Held in Port Hedland, School Principals
and Coordinators, EdConnect Australia
staff and volunteers, members of the
Roy Hill Community Foundation (RHCF),
stakeholders and local community
members were thrilled to gather together
and thank the Pilbara mentors. The
successful evening started with St
Cecilia’s school choir, decked out in
green glitter hats singing a Christmas
Carol creating a joyful, upbeat
community atmosphere. 

The real highlight of the evening was
hearing from a primary and secondary
school student who spoke of their
experience being mentored, thanking
their mentors in person.

We will promote the life-changing work that we do

Image: Pilbara Mentors Thankyou Event, November 2020 

Supported by:

The Gandel Philanthropy-funded Girls
in Science, Technology, Engineering
and Mathematics (STEM) project in
Victoria has had a slow start. The aim
of the project is to develop an
integrated model spanning upper
primary, lower and middle secondary
school recognising that students can
commence disengaging from STEM
learning in upper primary and that the
transition into senior school can
present specific challenges.     

A link with the Australian superstars in
STEM program has established
connections with relevant networks to
help recruit volunteers, and enabled a
series of career videos of women
working in STEM related fields to be
developed. An exciting aspect of the
project is the program expansion into
ten schools in the South East corridor
of Melbourne in 2022.

Girls in STEM
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Pitch Up Event 

2020 - 2021 HIGHLIGHTS

In partnership with the Inner Northern
Local Learning and Employment
Network (INLLEN) and supported by the
Ian Potter Foundation extensive
recruitment and training of vocational
mentors has been progressed. Strong
engagement has been achieved with 5
schools and the face-to-face program
has commenced in half of these schools,
others experiencing delays due to Covid-
19.

EdConnect Australia was selected to
participate in the Geelong region Pitch
Up initiative which focused on education.
Our  pitch aimed to recruit Mentors to
transition with students from grade 6 into
year 7. Those in attendance and online,
pledged funds which were matched by
event partners. The goal was $20,000,
with a final tally of $33,800, a remarkable
achievement. Blanche Denmead, a
previous School Coordinator and current
Principal advocated for EdConnect
Australia highlighting the benefits of the
program for students. As an added
bonus, the event further raised
awareness about EdConnect Australia in
the Geelong community and has helped
recruit more volunteers.     

We will promote the life-changing work that we do

“Mentoring Matters” Vocational

Mentoring Exchange 

National Volunteer Week

EdConnect Australia held a number of
local celebrations for National Volunteer
Week. The WA volunteer events were
made possible through joint support from
Volunteering WA and Lotterywest. 

Image: 2021 Staff Wave of Appreciation 

Due to the ongoing impact of Covid-19
face-to-face volunteering was put on
hold as students continued home based
schooling. This lead EdConnect to
consider new and innovative ways of
connecting volunteers and students so
that volunteering can continue
regardless of location.

Strong interest from both schools and
volunteers led to a virtual mentoring pilot
program being developed through
Lotterywest grant funding and
commencing at Cooloongup Primary
School in WA. Five students currently
work with a mentor online for a minimum
of thirty minutes each week. Early results
indicate that students are feeling the
benefit of having a mentor and are
enjoying the experience overall.
Volunteers are also reporting positive
results as they see the students develop
in confidence. 

Plans are underway to extend the pilot to
a regional secondary school. The pilot
aims to understand the benefits and
challenges of virtual mentoring model for
students, schools and volunteers.

Virtual Volunteering

1 5
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Administration practises were enhanced with the
appointment of Serena Richardson early in the
year and we were joined by Rachel Crisp
providing maternity leave cover for the
Communications Advisor role. The year ended
with Liaison Officer Karen Vincent’s departure
following five years working diligently to build our
presence in the North East Perth metro region.         

EdConnect is fortunate to receive support from
our volunteer base for specific administration
tasks, the WA McCusker Centre for Citizenship
Internship program and in-kind support from
companies and corporations, namely Vaddis
Consulting and Tanarra Philanthropic Advisors.

Finding new and creative ways to engage with our staff and volunteers has been a
highlight this year. The stable team of staff have worked closely with volunteers and
schools keeping communication open and building supportive relationships. Now into it's
second year, the organisation structure is well established reaping the benefits of strong
leadership and optimised operations on both the East and West coast. 

Even though faced with challenges unique to 2020, the annual staff satisfaction survey
indicated that overall engagement had increased to a healthy 71%.  All staff were in
agreement that their work colleagues are committed to doing quality work and 93%
strongly agreed that the mission and purpose of the organisation makes them feel that
their job is important. 

Our Team

Sarah White

Liaison Officer
North West Metro WA

Current Staff

Helen Anderson

Liaison Officer 
Northern VIC

Karen Barden

Liaison Officer 
Rural WA

Gerri Clay

Chief Executive Officer

Rachel Crisp / Meg Heller

Communications Advisor

Kay Corda

Liaison Officer
Port Hedland WA

Sally Edgerton

Liaison Officer 
Geelong VIC

Anne Fairbanks

Group Accountant

Helen Jones

Volunteer Administrator

Carin McCashin

Community Program Manager 
WA

Danie McNeil

General Manager 
East Coast VIC

Julie Mullett

Liaison Officer
South Metro WA

Serena Richardson

Administration Officer

Karen Vincent

Liaison Officer
North East Metro WA

Rhonda Velkovski

Liaison Officer
Western Vic

Image: Victoria Staff Christmas
Celebration 2020.
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We engage people of the highest calibre 
who share our commitment and passion

Our People



From Our Staff

 Thanks for the support this year. 

Ambassador Program

EdConnect Australia have embarked on a
journey to build an Ambassador Group to
assist the reach of the EdConnect profile.
It is a pleasure to welcome our new
Ambassadors who play a major role in the
promotion of our program and we warmly
welcome each to bring their knowledge,
expertise and enthusiasm to different
areas of the organisation. 

Image: New ambassador webpage featuring
current ambassadors. 

Image: WA Staff Christmas Celebration 2020.

 There are many benefits to being 
part of the EdConnect team. 

There have been lots of changes internally
and externally to deal with. 
 
EdConnect has achieved so much this
past year; a new strategic plan,
operationalised the new organisation
structure, and managed considerable and
constant change due to the pandemic. 

All staff have taken a huge leap in their
use, comfort and application of online
systems and technology platforms. 

 Our communication and marketing has
expanded and grown with minimum
resource. 

The hard working and committed team
members are a great asset to the
organisation. 

There appears to be no limit to the
opportunities and ways that we can
improve how we are operating.   

We engage people of the highest calibre who share our commitment and passion



Rose Wu

Alcoa Foundation Peel Mentor of the Year 

It was a wonderful evening of powerful stories, recognition and inspiration at the
EdConnect Awards Ceremony held on Tuesday 30 March 2021. The Master of
Ceremonies Andrew Walton, who stepped in at the last minute, addressed the audience
consisting of volunteers, corporate representatives, EdConnect Australia Board, member
school representatives and staff.

The evening honoured the achievements of all the incredible EdConnect Australia
volunteers as well as to announce the recipients of the four major awards for the evening.
Due to the disruption of the school year in 2020, the Pilbara Mentor of the Year was put
on hold to be celebrated in October 2021, as well as any award nominations from Victoria
and New South Wales. Congratulations once more to;

Volunteer Rose Wu was recognised for her unwavering
commitment to mentoring students from diverse
backgrounds.

Rose started volunteering with EdConnect Australia after
migrating to Australia in 2018, following a desire to
connect with her local community and support students
from different cultural and linguistic backgrounds. 

Through EdConnect Australia, she started mentoring
students at North Mandurah Primary School and Coastal
Lakes College, often drawing on her personal experience
to help students struggling with English as a second
language.

WA EdConnect Volunteer Awards Winners

We engage people of the highest calibre who share our commitment and passion

David volunteers at Lynwood Senior High School in
WA where he has been volunteering for 14 years
alongside his wife, Caroline. 

He is a positive role model for the students in the
school, always flexible and adaptable to the students’
needs - emotionally, academically and socially - varying
his approach to ensure the student can progress. 

In addition, David is an excellent advocate for
the EdConnect Australia program and is a wonderful
example of the power of community connections.

David Gwilym

Mentor of the Year

Supported by:

1 8

https://www.youtube.com/watch?v=ONjboUm9OB0
https://www.youtube.com/watch?v=qs9Kn-NzFVY


Sue Jacobs

Learning Support Volunteer of the Year

East Fremantle resident Sue Jacobs was announced as the
Learning Support Volunteer of the Year by EdConnect
Australia. Sue has been part of the EdConnect Australia
program and has volunteered at Hilton Primary School since
2009.

Sue is also a volunteer Rottnest Guide and a previous
volunteer on the Fremantle Hospital Consumer Advisory
Council. 

Prior to retiring, Sue thought hard about where she was willing
to assist and decided helping children was one role she
desperately wished to be involved with. 

Warnbro Community High School Chaplain and School
Coordinator Christina Stonesmith was announced as the
Desmond Heenan School Coordinator of the Year.

“To get behind the program, really support the EdConnect
workers. They are volunteers, and they actually need a lot of
support. We need to come alongside them, we need to walk
with them, we need to encourage them and positively feed
back into them. And that means we have to value and
support them,” she exclaims. 
 

Christina Stonesmith

School Coordinator of the Year

We engage people of the highest calibre who share our commitment and passion

Jenny Rachmat 

Financial Planner at Morgan Stanley, Board

Member at Variety WA, Spinnaker Health and

Research Foundation, Founder of YOLA

We are pleased to have gained the support of
Jenny Rachmat who recently founded a
financial literacy program ‘Young Once Learning
Always (YOLA)’ for under-represented high
school students. Run over a series of
workshops, the content is designed to
encourage conversations about money and to
equip the students with a better understanding
of financial tools and concepts in preparation for
the next phase of their post-school years.

Jenny has been volunteering with
EdConnect Australia to run the workshop
and was the Guest speaker at our Awards
Ceremony 2020 and she moved attendees
with the inspirational story of her parents’
journey to Australia and the passion
behind YOLA.  1 9

https://www.youtube.com/watch?v=dp28lotSwxY
https://www.youtube.com/watch?v=At8xbso1w_Q


We will be cost effective and financially
secure for long-term success

Financial 
Sustainability

The organisation has learnt to live and
work within the constraints that have
accompanied Covid-19. Office based
staff are now comfortable in operating
effectively and easily transitioning
between the office and home and the
wider EdConnect team have established
new practices that allow effective
collaboration and team work across the
continent. The mix of Microsoft Teams
and Zoom platforms have proved useful
tools to support the online business hub
enhancing engagement with volunteers
and external stakeholders.  

School memberships have only slightly
declined mainly on the East coast where
multiple lockdowns have occurred.
Volunteer numbers have remained stable
with new application peaks emerging in
addition to the traditional commencement
of each calendar year. 

Significant progress has been made with
implementation of the technology road
map. With new equipment, technology
and systems the organisation has
cemented many work practices and
workflows. The fully flexible service
delivery model enables volunteers to
choose to meet and attend training online
or in person.  

Business Operations

0 250 500 750 1,000 1

2019 

2020 

2021 

Volunteer Training - Online and Face-to-Face

Online Training Face-to-Face Training

Number of Volunteers

There has been considerable shift and
upgrading of systems with live reporting on
compliance screening creating better visibility
and improved processes for on boarding of
volunteers. A range of practices have been
automated including reference checking, exit
survey, regular updating of health and
emergency contact details for volunteers. 
Automated birthday cards have added
another way of acknowledging and engaging
with volunteers. 

All core mandatory training modules are now
available on line with Module Two –
Mentoring going live in October thanks to
financial support from the Roy Hill
Community Foundation. Operating online is
rapidly becoming a part of the core business
model and work has commenced to pilot
Virtual mentoring in a primary and secondary
school setting. 

With comprehensive operating systems now
in place, EdConnect Australia is positioned to
bring greater value and improve operations in
the future. Plans are in progress to extend
the range of online training modules offered
to volunteers with funding secured to review
and implement refresher training, goals
setting and the reading module.        
  

Offering volunteers this
choice has proved
particularly valuable in
regional areas where
there can be delays to
on boarding of new
volunteers. Policy and
procedures have been
updated to reflect the
new practices.   (YTD) 
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Operating Results

We will be cost effective and financially secure for long-term success

During the 2020/21 year EdConnect
Australia continued to receive
Commonwealth Government Covid-19
support due to the impact of last years
extended lockdown on delivery of the
program in Victoria. This has enabled
EdConnect Australia to continue to build
resilience and innovation as we navigate
ongoing Covid-19 disruption. Excluding
government Covid-19 support, underlying
revenue from grants and service
agreements increased by 10% from the
prior year, with expenses increasing by
2%. The total surplus at 30 June 2021 for
the organisation is $464,535. 

EdConnect Australia is fortunate to
receive significant support through
service agreements with the Western
Australian Government Department of
Education and the Victorian Government
Department of Education and Training;
the Sidney Myer Fund and the Kimberley
Foundation gave their support to whole of
organisation operations. 

Lotterywest funding has enabled
EdConnect to improve the efficiency of
our core operations, target resources for
maximum impact and to pilot online
mentoring in schools. 

Donations and untied grants allow
EdConnect Australia to be flexible and
responsive to school and volunteer needs
in delivering mentoring and learning
support to students. EdConnect Australia
was grateful to receive a technology
grant from The John and Myriam Wylie
Foundation supporting transition to online
working platforms during Covid-19 and
the Good Guys continue their support of
EdConnect Australia as a nominated
charity.

Generous ongoing grants from Roy Hill
Community Foundation (RHCF) and
Alcoa Foundation bolster delivery of our
program in the Pilbara and Peel Regions
of Western Australia and the City of
Armadale supported the program in their
local region.  

Despite delays in placing volunteers in
schools due to Covid-19 restrictions,
EdConnect Australia continued to
progress projects in Victoria including the
Vocational Mentoring Exchange
supported by Ian Potter Foundation,
integration and expansion of Girls in
STEM funded by Gandel Philanthropy
and DOW Chemical supported volunteer
engagement in Victoria. The Geelong
region has also been generously
supported by The Give Where You Live
Foundation, The Dawn Wade Foundation
and the Geelong Community Foundation
during 2020/21. 

The organisation's financial sustainability
has been strengthened through a new
three year grant extension from the
Victorian Government supporting schools
in Victoria and the Alcoa Foundation's
commitment to a new three year
agreement to support schools in the Peel
region through to 2024 is welcomed. 

For a copy of the full audited financial

statement visit our website 

www.edconnectaustralia.org.au/about-

us/publications.
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REVENUE

EXPENDITURE

FY 2020FY 2021

Service Agreements
Grants
School Program Fee
Fundraising and Sponsorship
Other

Consultancy Expenses
Administration Expenses

Operating Expenses
Employee Expenses

Surplus / (Deficit) 

645,955711,770
384,829428,603
87,16382,195

104,52691,695
179,496387,934

1,401,9691,702,197

41,3573,774

79,49178,278
129,424138,540
961,0911,017,070

1,211,3631,237,662

190,606464,535

Concise Financial Report

Financial Report

Revenue 2021

Expenditure 2021

We will be cost effective and financially secure for long-term success
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Government Service Agreements
41.8%

Philanthropic & Community grants
25.2%

COVID-19 Support
22.8%

Fundraising & Sponsorship
5.4%

School Membership Fees
4.8%

Employee Expenses
82.2%

Operating Expenses
11.2%

Administration Expenses
6.3%



Dawn Wade 
Foundation

Our Sponsors

We sincerely thank organisations who have supported us over many years and those
that are first timers in 2020/2021. EdConnect has worked closely with a number of local
councils and acknowledges the practical and financial support received. 

Western Australia Partners National Partners Victoria Partners

We will be cost effective and financially secure for long-term success
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ACN 109 551 966  

EDCONNECT AUSTRALIA FOR THE YEAR ENDING 30 JUNE 2021   

In the opinion of the Directors of The School Volunteer Program Ltd t/a EdConnect

Australia: 

a) The consolidated financial statements and notes of are in accordance with the
Australian Charities and Not-for-profits Commission Act 2012, including: 

UNDER SECTION DIVISION 60 OF THE AUSTRALIAN CHARITIES AND NOT-

FOR-PROFITS COMMISSION ACT 2012

DIRECTORS DECLARATION 

Joseph Hoe 

Director
Dated this 23 day of September 2021

AUDITOR'S INDEPENDENCE DECLARATION 

(i) Giving a true and fair view of its financial position as at 30 June 2021 and of its
performance for the financial year ended on that date; and

(ii) Complying with Australian Accounting Standards - Reduced Disclosure
Requirements (including the Australian Accounting Interpretations) and the Australian
Charities and Not-for-profits Commission Regulation 2013; and

b) There are reasonable grounds to believe that the Company will be able to pay its
debts as and when they become due and payable.

Signed in accordance with a resolution of the Responsible Entities.

To the Directors of the School Volunteer Program Ltd t/a EdConnect Australia 

I declare that to the best of my knowledge and belief, in relation to the
audit for the financial year ended 30 June 2021 there have been:

(i) No contraventions of the auditor independence requirements as set out in
the Australian Charities and Not Profits Commission Act 2012 in relation to
the audit; and

(ii) No contraventions of any applicable code of professional conduct in
relation to the audit.

Armada Audit &
Assurance Pty Ltd

Nigel Dias

Director
Dated this 23 September 2021, Perth WA
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Follow us  

Join the EdConnect Family

Join our growing, nationwide movement
and help young people thrive.

Registered Main Office

The Rise, 28 Eighth Avenue
Maylands, Western Australia, 6051

Visit www.edconnectaustralia.org.au to
register your interest and learn more about
the organisation. 

Call us 

Western Australia - 08 9444 8646
Victoria/NSW - 1800 668 550

Email Us 

edconnect@edconnect.org.au

Operating in 
WA, VIC & NSW

http://www.edconnectaustralia.org.au/

