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We connect volunteers who want to make a
difference, with young people in school who
need extra help and guidance, be it mentoring
or learning support.

We aim to equip young people with the life skills
they need to succeed. We do this by building
positive and supportive relationships with each
student.
 

EdConnect Australia continually evaluate
and monitor the quality of our program
delivery to ensure a measurable difference is
made to the communities we support. To prepare and connect volunteers with

disadvantaged or at-risk young people for
educational success and personal wellbeing.

Every community helping young people to
succeed. 

OUR VISION

ABOUT US

OUR MISSION

EdConnect Australia trains and supports
volunteers to work in local schools, providing a
safety net for young people who might
otherwise struggle to realise their potential - in
school and life. 

We are Australia's only intergenerational
volunteering charity which operates within both
primary and secondary schools, targeting lower
socio economic schools.

Since 2015, with support from the Kimberley
Foundation we have produced an annual
Social Impact report which informs
stakeholders and funders of the program
outcomes. 

In 2020, due to the Covid-19 pandemic there
was a significant disruption to volunteering in
schools, this resulted in a reduction to the
return of value back to the community.

We use a range of tools to measure our
impact including school and volunteer
surveys, consultations and quarterly data
collection. 

As we offer a unique mentoring program,
rigorous and comprehensive survey tools are
externally analysed to facilitate stronger
matches, demonstrate outcomes and
support future developments of the
mentoring program.

$1,609,8701,334 1,915
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Students

Students receiving
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Value returned to the
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VOLUNTEERS
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I have seen first hand how these
significant connections can
increase a child's confidence,
self-worth and feeling of
importance & connection.

- Blanche Denmead, Principal, Newcomb
Park Primary School, VIC

Education is one of the

strongest indicators of positive

life outcomes. It is increasingly

reported that students are

experiencing learning

challenges due to changing

family circumstances, cultural

differences, socioeconomic

disadvantage & the constant

presence of social media. 

Due to Covic-19, almost 1 in 5

Australian children experienced

disruptive behaviours, disturbed

sleep or symptoms of

anxiety/depression amid the

restrictions, according to the first

national survey of the mental

health impacts of the COVID-19

pandemic on young children.

It will be some time before we
know the full impact of the
disruption to learning outcomes,
but early indications from global
studies suggest that it will be
students from disadvantaged
backgrounds who suffer
disproportionately.

School life has always been
complex and challenging, with
limited additional resources to
recruit, screen, train and
support volunteers. 
The COVID-19 pandemic

disrupted almost every element of

our lives, and the education of

our children has been no

exception.

Australia's fastest growing age

group is 65 years and older.  

 Volunteering provides countless

benefits for this age group - from

fostering a sense of belonging

and community connectivity to

maintaining mental and physical

wellbeing. For all generations,

volunteering offers the opportunity

to acquire new skills, interests,

networks, a renewed sense of

purpose and potential pathways

for employment. 

Volunteers also gain an immense

sense of 'giving back', which is a

great way to make an impact.

 

EdConnect Australia work together with three
important groups in the local community -
Schools, Students and Volunteers. Our model 
 is mutually beneficial and positively impacts
each respective group.

SCHOOLSVOLUNTEERS

THE NEED

STUDENTS
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130%

Whilst the impact of COVID-19
was significant, for every 

 
 

 invested, EdConnect was 
able to return  

 
 

 back into the community.2
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IMPACT ON STUDENTS

You gain great satisfaction
watching children develop
academically and emotionally,
creating stronger individuals with
a healthier self esteem.

- Trudy McKenna, Volunteer, Spearwood
Primary School, WA

Improved
social skills

 
 

Increase in
participation in

school activities 

Improvement in
relationships with
students and the

school

Reduction in
disruptive

behaviour. 

98%

97.5%

94%

Our member schools are surveyed annually to
gain insight into our program's impact on the
students and school community. Of the 250+
member schools, 102 responded to the survey
using the survey scale rating. 

93% 94.5%

Improvement 
in self-esteem

99%

96.5%

98%

Improved 
literacy

Improved 
numeracy

Improvement 
in concentration
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IMPACT ON SCHOOLS The kindness and generosity
shown by the mentors, and
their ongoing genuine
commitment, has enabled
many students to overcome
difficulties, achieve academic
success and personal growth
through powerful mentoring
relationships.

- Clare Clayton, School Coordinator, Kent
Street High School, WA

I would highly recommend it, supporting students is an incredibly rewarding experience and
can help you feel hopeful and positive even at the worst of times.

                                                                                  - Volunteer, WA North East Metro

rate the quality of
contact with school

staff as postive

Volunteers are surveyed annually to gain insight into their experience
with students, schools and how volunteering impact on their lives. Over
20% of active volunteers responded to the survey using the devised
rating scale. The lower response rate is likely due to the effects of
COVID-19 interrupting the program rather than an independent decrease
in the satisfaction or engagement of volunteers. 

SCHOOLS SAY THAT THE TOP BENEFITS OF USING

EDCONNECT PROGRAMS ARE:

Being able to offer one-to-one assistance to those
who need it most

Having a positive, older role model for children to
interact with

IMPACT ON VOLUNTEERS

99.5%
of schools agree that EdConnect

provides useful guidance and
support throughout the school year.

of teachers support the
volunteering program in their

school.

98.5%

rate their experience
volunteering with

EdConnect 
as positive

volunteering
helps to develop

new skills

93% 99.5%

volunteering
improves their

mental health &
wellbeing

85%
 of volunteers felt

more connected to
their community

86.5%

79%

75.5%
volunteering

enhances physical
health and wellbeing
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