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At EdConnect, we continuously monitor our service delivery and performance to
ensure that we are making a measurable difference to the communities we support.

We measure the quality of relationships between our volunteers and the
students they mentor, volunteers and their interactions with schools,
volunteers’ relationship with EdConnect staff and schools’ relationships with
EdConnect and its staff. We also measure the match quality between students
and mentors - a crucial factor in sustaining ongoing relationships.

Our Mission is to prepare and connect intergenerational volunteers with disadvantaged
or at-risk young people for education success and wellbeing. We aspire to change
lives and reconnect generations, making communities stronger and their people

more resilient. Ultimately, we connect volunteers who want to make a difference
within the school community with students who need assistance and guidance.
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Volunteers helping Made possible with support from
students thrive The Kimberley Foundation.



The Need

EdConnect brings together three important groups in each local community

- schools, students and volunteers - in a model that is mutually beneficial and
positively impacts on the unmet need of each group.

Schools

School life is complex and
challenging, with limited additional
resources to recruit, screen, train
and support volunteers. Australian
teachers work longer hours, and
have bigger classes, than the global
average, and our school systems
have some of the most inequitable
funding levels in the OECD', which
increases the workload pressure in
our most disadvantaged schools.

Students

Young people are increasingly
struggling in school with changed
family structures, increased
reporting of learning and/or special
needs, cultural differences and
socio-economic disadvantages.
Almost one in seven (13.9%) 4 to 17
year-olds were assessed as having
mental disorders in 2015, which is
equivalent to 560,000 Australian
children and adolescents.?

Volunteers

Australia’s fastest growing age group
is 65 years and older® and young
people are facing high unemployment
and/or underemployment.*
Volunteering provides countless
benefits from fostering a sense

of belonging and community
connectedness to maintaining
mental and physical health. For all
generations volunteering offers new
skills, interests, networks, a renewed
sense of purpose and potential
pathways for employment.




Our Impact

We use a range of tools to measure our impact including
school and volunteer surveys, consultations and quarterly

data collections by our Liaison Officers.

Since 2015 EdConnect has
provided an annual Social Impact
report informing our stakeholders
and funders of the program
outcomes.

As we offer a uniqgue mentoring
program, we also engage

Applied Research Consulting, an
independent research consultancy,
to bridge the gap between
research and practice and to help
our mentoring programs make
stronger matches and demonstrate
the outcomes they produce.

This approach provides rigorous
and comprehensive survey tools
to analyse mentoring outcome
evaluations and inform program
development.
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Student Impact

Each school allocates a School Coordinator who
reports annually on the impact of volunteers on

their school students.’

In 2017

the School
Coordinators
reported the
following
impacts:

o

99%

improved
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increased
participation in
school activities
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93%

improved
student/school
relationships

“It has given me

the opportunity to
connect with my local
school which may

not have happened
without the program.
The backing of
EdConnect gives
added security to me
and the school.”

EdConnect Volunteer




The Impact on Volunteers

Every year, EAConnect Australia conducts research
with its volunteers to determine how they are faring.®
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The Impact on Schools

EdConnect Australia also conducts annual research with

its member schools to determine how they are faring.

Research o
results for 9 8 /o
2017:
of teachers
support our

volunteering
program

98% percentage

of schools
reporting
they are in
need of our
programs

The Top 3 benefits as rated
by schools were:

1 Being able to offer one to one assistance
® to those who need it most

2 Having a positive older role model
® for children to interact with

3 Being able to introduce a program/project
® that would otherwise be difficult without
the help from EdConnect Australia Volunteers

“A fantastic program

and our school has been

98% fortunate to secure
amazing volunteers

who have helped build

confidence and resilience

in our students”

reported that we
provide useful Carnaby Rise Primary School

guidance and support
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“The volunteer program provides assistance to
students that would not otherwise be possible.
Senior students are provided with individual
tutoring, individual classes and programs are also
supported. The program is extremely beneficial.”

Glenroy College
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“Being able to establish a rapport with a child and

| can tell that they enjoy reading to me. Seeing the
gradual improvement in their abilities and confidence.
Knowing that | have made, even the tiniest difference
to a child’s day is unbelievably rewarding.”

EdConnect Volunteer

Want to find out more about us, Call Western Australia - 08 9444 8646

or thinking about volunteering?

Visit www.edconnectaustralia.org.au

Victoria/New South Wales - 1800 668 550
Email edconnect@edconnect.org.au

n Connect facebook.com/EdConnectAustralia



