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Our Vision
Every community helping young people 
to succeed.

Our Mission
To prepare and connect intergenerational  
volunteers with disadvantaged or at risk 
young people for education success and 
wellbeing. 

Our Values
Inclusiveness We include all people 
regardless of their social background, 
ethnicity, gender or economic 
circumstances.

Excellence We are committed to 
delivering our services to the highest 
possible standard and in an accountable 
manner.

Empathy We listen, respect and  
respond to the needs of all our people.

Equity We strive to treat people in  
a fair and equitable manner at all times. 

Respect We value the contributions, 
views and opinions of our people.

Trust We conduct ourselves with 
integrity, reliability and fairness in  
all that we say and do.
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At EdConnect Australia  
we change lives. 

We bring communities 
closer together. We  
make Australia stronger.  
It’s inspirational stuff.  
But there’s so much  
more we can achieve.

We are about older 
generations inspiring  
the next. It’s about  
raising literacy and 
numeracy standards,  
but also equipping  
young people with the  
life skills they need. 
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Twenty-one years of changing lives 
and communities for the better

1990 
The Council on the Ageing 

(COTA) held a seniors’ public 

forum, inviting a teacher 

and four Year 12 students 

from Mt Lawley Senior High 

School in Western Australia 

to attend. Participants were 

motivated by the refreshing 

and encouraging exchange of 

views between the students 

and seniors. The idea to use 

seniors as mentors in schools 

for students struggling with 

learning is subsequently 

founded. Fred Frank, who is 

employed by Volunteering  

WA to develop programs for 

retired seniors, takes up the 

reigns and over a number 

of years works passionately 

in developing the fledgling 

program and seeking funds. 

1996 
The School Volunteer Program 

(SVP) is formally incorporated 

in November. 

1999 
Christine Gray who has been 

working closely with Fred 

since 1996 became the first 

salaried Executive Officer 

of SVP working from the 

Program’s office at her home 

in Dianella. 

2000 
The School Volunteer 

Program is now operating 

in 95 Government schools 

and eleven private schools 

and was awarded The Gold 

Swan Award for Community 

Organisations. In December, 

The School Volunteer Program 

secured its first official 

offices at the Scarborough 

Community Centre in WA. 

2003 
The School Volunteer Program 

is named as State winner of 

the National Bank Volunteer 

Awards 2003 in the category 

of Education, Training and 

Youth. 

2004 
Timehelp is launched in 

Victoria with a grant from the 

Alcoa Foundation with Alcoa 

retirees becoming the first 

Timehelp volunteers across 

four schools in Geelong, 

Victoria. 

The School Volunteer Program 

launches its first website and 

commences operating in 

Queensland with 5 schools 

which later ended in 2005 as 

a result of a lack of funding. 

2005 
Timehelp is presented as 
international best practice at 
the United Nations Engaging 
Communities conference 
in Brisbane. The School 
Volunteer Program launches 
in Canberra with 21 schools. 

2006 
Timehelp is launched in two 
new communities – Hobsons 
Bay in Melbourne’s West, 
with support from The Myer 
Foundation and Hobsons 
Bay Council; and City of 
Holroyd in Sydney’s West 
with support from Alcoa 
Foundation and Holroyd 
City Council. Timehelp now 
has 40 volunteers across 
three communities and 18 
partnering schools. 

The School Volunteer Program 
moves out of its Scarborough 
offices into Grenville Hall in 
Tuart Hill. At this time there 
were four full time and  
8 part-time staff employed. 
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2009 
A Strategic Advisory panel of 

key stakeholders and funding 

partners to guide growth, 

sustainability and future 

planning is undertaken. 

The first Timehelp brochure, 

thanks to Alcoa, is published. 

2011 
Craig Stewart is appointed 

SVP’s Chief Executive Officer 

and tasked with re-building 

the organisation which 

emerged somewhat bruised 

and battered from the global 

financial crisis and subsequent 

loss of funds which resulted 

in a contraction of the 

organisation. 

2012 
After many years at Tuart Hill, 

The School Volunteer Program 

moves to its current offices 

located in The Rise, Maylands 

WA as the administrative 

heart of the organisation with 

Grenville Hall scheduled for 

later demolition. 

2013 
Timehelp commences merger 

discussions with The School 

Volunteer Program to become 

Australia’s only national 

charity focused on in-school 

volunteering. 

2014 
Separate identities (Timehelp 

and The School Volunteer 

Program) were retained whilst 

much work was implemented 

in the background to bring 

the two charities together 

under one united banner with 

support from the RE Ross 

Trust. The legal status of the 

charity was changed from an 

incorporated association to a 

not for profit company limited 

by guarantee under the legal 

name of The School Volunteer 

Program Ltd. 

SVP employs its first 

ever dedicated Training 

Coordinator. 

2015 
With help from Herbert Smith 

Freehills we put the legal 

structure in place for a new 

national charity combining 

The School Volunteer Program 

and Timehelp. 

Following community 

consultations across the 

country, workshops, meetings 

of the board and its sub 

committees, and with the 

assistance of branding agency 

Linkletters, a new national 

name and identity was 

chosen… EdConnect Australia. 

2016 
EdConnect Australia which 

has become the combined 

trading name of The School 

Volunteer Program Ltd, 

celebrates its 20th birthday 

in November. EdConnect 

Australia currently operates 

in 251 school nationally, 

supporting about 8,950 

students through the help of 

920 volunteers. EdConnect 

currently has 1 full-time and  

14 part-time employees. 

2017 
EdConnect employs its first 

Social Impact Co-ordinator 

and a General Manager for its 

Eastern States operations. 

A new Chief Executive Officer 

commences with EdConnect. 

EdConnect engages with the 

Victorian State Government 

regarding the potential to 

provide services in Victorian 

state schools.
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lthough the organisation has changed 
over the years, the one thing that hasn’t 
changed is the need for our help and 

the passion of our volunteers and staff which is 
absolutely critical to EdConnect’s mission. 

It is difficult to describe the value of EdConnect  
to the lives of young people in just a few words.  
I feel EdConnect ensures that a child in need,  
in the schools in which we operate, receives our 
support and is not left behind. We receive many 
responses and letters of thanks and you can read 
about our impact throughout this Annual Report. 
It is so gratifying to receive the feedback and it is 
very clear that the efforts of our volunteers make 
a big difference to students’ lives. 

EdConnect has many volunteers and without their 
passion and commitment we could not run our 
program. But, as not-for-profit organisations are 
businesses, we need funds to continue to operate 

and this has always been a challenge.  
Nonetheless this year we have received major 
grants from William Buckland Foundation and The 
Kimberley Foundation and have been advised that 
our funding contract with the WA Department  
of Education has been extended for a further  
12 months. This funding is a direct outcome of the 
efforts of the great team of people at EdConnect, 
the guidance of the Board and the ongoing 
support of the funders, corporate sponsors and 
donors listed elsewhere in this report. 

Looking back at the last year, I would like to 
express my gratitude to all the volunteers.  
They are a wonderful group of people and I feel 
fortunate to have met a large number of them 
over the years. I would also like to thank all the 
School Coordinators and the respective schools 
as the program would not work without their 
tremendous effort and support. I also thank the 
team in the office who do a phenomenal amount 
of work with limited resources and with a great 
deal of dedication, passion and commitment.  
I acknowledge the enduring leadership of Craig 
Stewart (who stepped down as CEO) and thank 
Jason Berry for taking on this role at short  
notice and providing the leadership needed  
as EdConnect continues to develop and grow  
as a national organisation. 

Lastly, I am grateful to my fellow directors for their 
time commitment, expertise and the collective 
wisdom that they voluntarily bring to EdConnect. 

I am looking forward to another great year.  
 
Norma Jeffery  
Acting Chairman 

Chairman’s Report

I have been on the Board of EdConnect for seven years including a period  

as Deputy Chairman before I took over the role as Acting Chairman, when 

Jason Berry, the former Chairman, assumed the role of Chief Executive  

Officer on the departure of Craig Stewart. 

A
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“From my perspective  
it’s wonderful for our school 
to have the volunteers from 

EdConnect because they’re very 
motivated, passionate, flexible  

and they come trained.”
Marina Maclean, Deputy Principal 

Marmion Primary School
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Message from the  
Chief Executive Officer 

t is with great pleasure that I present my  

Annual Report as Chief Executive Officer  

of EdConnect Australia.

Whilst organisations that operate in the  

not-for profit sector face a range of challenges, 

I am pleased to advise that EdConnect is well 

positioned to effectively manage those challenges 

and to focus on further developing its national 

footprint and delivering its programs on a  

national basis.

We continue to maintain a strong relationship with 

the Minister for Education and the Department 

of Education in Western Australia. I would like to 

thank our liaison with the Department, Dr Patricia 

Kiddey, for her invaluable insight and support 

during the year.

Our Funders and Supporters
I would also like to acknowledge the support that 

we receive from a range of funders and financial 

supporters both in Western Australia and on the 

East Coast. Their continued financial support of 

the operations of EdConnect allows us to keep 

the doors open and provide our mentoring and 

learning support across the country. Details of 

these organisations are outlined on page 22  

of this report.

Our Volunteers
Over the last six months, I have managed to 

meet and chat with a wide range of volunteers 

and it amazes me the level of dedication and 

involvement that our volunteers demonstrate in 

supporting students from all walks of life. The 

services that EdConnect provides are built on 

the capability, dedication and passion of our 

volunteers. Thank you!

Our Staff
I would also like to thank all of the staff for their 

ongoing commitment and diligence in making 

EdConnect a great organisation to work for and 

the support that they provide to our volunteers, 

stakeholders and funders across Australia.

I would also like to acknowledge the departure of 

Lisa Kingman from the role of General Manager 

NSW/Victoria. Lisa and Craig Stewart, CEO, who 

were instrumental in bringing EdConnect and 

Timehelp together and forming the base for the 

truly national charity. We wish both Craig and Lisa 

well with their future activities. 

We were fortunate to recruit Narelle Laing to take 

on the role of General Manager, Victoria / NSW to 

lead our team and the delivery of programs to the 

schools that we support on the the East Coast.

The move from the role of Chairman of EdConnect to that of Chief Executive 

has provided me with an ideal opportunity to take a hands on role with the 

organisation and has provided me with a more detailed insight into the 

operations of the organisation and its people.

I
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Our Board 
I would also like to thank the Board for its 

decision to appoint me to the role and thank 

them for their ongoing support and counsel.

It gives me great pleasure to present our 

annual report and I hope you will enjoy it and 

find out a little more about the great work 

we do and the fantastic people that make up 

EdConnect Australia. 

If you are feeling inspired after reading this 

report, I would like to extend an invitation to 

you to help support our vision in any capacity 

that you can…you won’t regret it! 

Jason L Berry 
Chief Executive Officer 

“Mentoring with EdConnect is 
one of the best decisions I’ve 

ever made for myself. Being able 
to connect with my mentee and 

making a positive impact on her life 
gave me a real sense of purpose 
and achievement. It was fantastic 
to know that my mentee looked 
forward to our weekly sessions 
and I realised how easy it is to 

make such a dramatic impact on 
another’s life. It’s a really rewarding 
experience to be able to give back 

to the community and I would 
gladly recommend it to anyone.”

EdConnect Volunteer
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The Need for Our Services

At EdConnect, we continuously monitor our 
service delivery and performance to ensure 
that we are making a measurable difference 
to the communities we support.

We measure the quality of relationships between 

our volunteers and the students they mentor, 

volunteers and their interactions with schools, 

volunteers’ relationship with EdConnect staff and 

schools’ relationships with EdConnect and its 

staff. We also measure the match quality between 

students and mentors – this is crucial in sustaining 

ongoing relationships.

Our Mission is to prepare and connect 

intergenerational volunteers with disadvantaged 

or at-risk young people for education success 

and wellbeing. We aspire to change lives and 

reconnect generations, making communities 

stronger and their people more resilient. 

Ultimately, we match volunteers who want to 

foster a difference within school students who 

need assistance and guidance.

EdConnect brings together three groups – 

schools, students and volunteers – in a model that 

is mutually beneficial and addresses the unmet 

need of each group.

Volunteers Australia’s fastest growing age group is 65 years and older3 and young 

people are facing high unemployment4 and/or underemployment. 

Volunteering provides countless benefits from fostering a sense of 

belonging and community connectedness to maintaining mental and 

physical health. For all generations volunteering offers new skills, 

interests, networks and potential pathways for employment.

Schools School life is complex and challenging, leaving schools with little 

opportunity and resources to recruit, screen, train and support 

volunteers. Australian teachers work longer hours, and have bigger 

classes, than the global average, and our school systems have some 

of the most inequitable funding levels in the OECD1, which increases 

the workload pressure in our most disadvantaged schools.

Students Young people are increasingly struggling in school with changed 

family structures, increased reporting of learning and/or special 

needs, cultural differences and socio-economic disadvantages. 

Almost one in seven (13.9%) 4 to 17 year-olds were assessed 

as having mental disorders in the previous 12 months. This is 

equivalent to 560,000 Australian children and adolescents2. 
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We use a range of tools to measure our 
impact including school and volunteer 
surveys, consultations and quarterly data 
collections by our Liaison Officers.

As we offer a unique mentoring program, we 

also engage Applied Research Consulting, (an 

independent research consultancy), to bridge the 

gap between research and practice and to help 

our mentoring programs make stronger matches 

and demonstrate the outcomes they produce.

Applied Research Consulting provides rigorous 

and comprehensive survey tools to analyse 

mentoring outcome evaluations and promote 

mentoring program development.

The Impact of Our Services

volunteers
946

supported students
11,409

1,866
hours a week

Equating to a value of:

$3,247,586    

returned to the Australian community 5 

$

$

$

$

$

$

For every  

$1.00 
we invested into  
EdConnect Australia  
we returned 

$3.88 
in value back to the 
Australian Community.6 
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91%
increased 
participation in 
school activities

improved 
self-esteem  
& confidence

100%

97%
improved 
student/school 
relationships

91%
improved  
literacy

87%
improved 
numeracy

93%
improved 
concentration

89%
improved  
social skills

School Coordinators 
report annually on the 
impact of volunteers on 
school students.7 

In 2016 the School 
Coordinators reported 
the following impacts:

93%
reduction in 
disruptive 
behaviour

Students

Student 
Impact

“It’s the 
friendship – 
security, trust, 
guidance and 
mateship. My 
mentee wants 
to take me 
home to his 
place and live 
with him and 
his family.”
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Every year, EdConnect 
Australia conducts research 
with its volunteers to 
determine how they are faring.8 

Research conducted at 
the end of 2016 shows the 
following:

Our research also clearly shows there 
are direct benefits for volunteers:

of volunteers rated 
their volunteer 
experience very 
positively

93.5%

of volunteers 
value their 
relationship with 
their EdConnect 
Liaison Officer

88%

of volunteers will 
be returning to the 
same school in 2017

85%

volunteers reported 
that EdConnect’s 
assistance was vital 
in connecting them 
to the school/s 

86%

of volunteers reported 
that they enjoy 
working within their 
chosen school/s

96%

86%
of volunteers 
reported that 
volunteering with 
us improves their 
physical health 
and wellbeing

of volunteers feel 
more connected to 
their communities 
through volunteering 
with EdConnect

97%
of volunteers 
reported that 
volunteering with 
us has helped 
them to develop 
new skills

86.5%
of volunteers 
reported that 
volunteering with 
us improves their 
mental health 
and wellbeing

96%

Volunteer 
Impact
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“We love having EdConnect 
volunteers in the school. 
They are well-trained and 
ready to go with all relevant 
checks in place and they 
have a positive outlook and 
desire to make a difference.”

percentage 
of schools 
reporting 
they are in 

need of our 
programs

95%

reported that 
we provide 
useful guidance 
and support

93%

agreed that a 
key benefit of 
our program was 
providing a positive 
older role model

86%

of schools identified 
one-to-one support 
as a key benefit of 
our programs

95%

EdConnect Australia also 
conducts annual research 
with its member schools 
to determine how they 
are faring.

Research conducted at 
the end of 2016 shows 
the following:

School 
Impact

of teachers support our 
volunteering program

99%
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Our 
Stories
A collection of inspiring  
tales from volunteers and 
schools sharing their stories 
and experiences
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Nicole Hibbert 
Volunteer, Woodvale Secondary College

As a third year Economics/
Law student at UWA, 
Nicole was considering 
Post Graduate studies in 
Education. She had already 
established positive 
relationships working with 
young people through 
varied roles including 
English tutoring, as a coach 
and secretary at her local 
netball club and through 
her UniMentor role at 
UWA. Whilst searching 
the internet for volunteer 
opportunities and seeking 
a role where she would be 
able to gain experience 
working in a classroom 
and with a range of 
students, she came across 
EdConnect Australia. 

After completing the 

screening, interview and 

training process, Nicole was 

placed at Woodvale Secondary 

College in a mentoring 

capacity. The role has been 

an enjoyable learning curve 

for Nicole. “My mentee is a 

typical year ten boy,” Nicole 

explained,” we just talk or do 

math or puzzles. At first he 

wasn’t very chatty but over 

time he has relaxed.”

Chaplain and School 

Coordinator Jennifer 

Nelson is very pleased 

with the mentor/

mentee match. 

“Initially I was unsure 

of the match as I 

didn’t know how the 

mentee would respond 

to having a female 

mentor, but Nicole 

has made a great 

connection with him.” 

Nicole has enjoyed 

her experience 

mentoring at Woodvale. “It’s 

a great school” she reflects, 

“the mentoring has given me 

new perspective on learning 

and interacting with a variety 

of children and adults. Being 

matched with a teenage boy 

has also encouraged me to 

have a different perspective 

and way of looking at things. 

Growing up with male cousins 

has definitely helped as well!” 

Nicole’s contribution has 

not stopped there and, as 

her University hours have 

decreased, she has put her 

hand up to be involved with 

further activities within the 

school. Nicole is now involved 

in running the increasingly 

popular school breakfast 

club, which boasts over fifty 

students. “We’ll see how 

it goes,” she said with a 

smile. “It’s been an amazing 

experience to learn whilst 

helping others”.

Case Study

“The mentoring 
has given me a new 
perspective on learning 
and interacting with 
a variety of children 
and adults. 
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Trish Cullen
Oberon South Primary School

Two years ago Trish was helping in a Primary 

School garden and doing a wonderful job in 

cultivation. However, because of the remote 

geographical location of the garden, students 

were not permitted to work there with a  

volunteer unless a teacher was present.

It was therefore a wonderful opportunity to  

utilise Trish’s skills and passion for all things  

green when Oberon South Primary School  

made the call for help in the garden. The garden 

is in a perfect location in the middle of a square 

formation of classrooms and in full view. 

Each week the school chaplain organises for 

2 students to come out of class and work in 

the garden with Trish. The day I visited, the 

cauliflowers were ready to pick. The students 

weed, plant, harvest and water the beds and 

learn about various vegetables, edible fruits and 

flowers. They learn where food comes from. There 

is also a flourishing worm farm and some lovely 

chooks. Trish takes great care and pride in her 

work and even pops out on warm weekends to 

water some of the plants. 

It is great to witness the rapport 
Trish has with the students. Trish 
is a superb example of putting a 
volunteers’ skill, knowledge and  
wisdom to great use.
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“Both the teacher and students  
really seem to appreciate it when  

I walk through the door. It is great to 
see some students who were struggling 
at the start of the year become better 

readers and more confident as a  
result of this assistance!”

Marilyn Wilmot, Volunteer at  
Hilton Primary School
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Case Study
Bradley
Coburg North Primary School

Bradley came to Coburg 
North PS mid-year in 2016 
from New Zealand. He was 
placed in Year 2 according 
to his age-appropriate 
level. Despite the fact that 
he had been to school for 
over two years previously, 
he only knew a few of 
his letters/sounds and 
could not read. He was 
also unable to form most 
of his letters correctly 

in handwriting and so 
was very slow at writing-
related activities. He had 
quite a negative attitude 
to literacy experiences.

After 4 terms of working 

individually with one and 

sometimes two EdConnect 

volunteers, Bradley is now 

reading Level 30 in the Fitzroy 

Reading Series, which is a 

highly structured phonics-

based reading series. He has 

learnt many of the single and 

double letter/sounds such as 

‘all’, ‘er’,’ing’,’ch’,’sh’,’oo’ and ‘er’ 

which he is able to apply when 

reading text. His handwriting 

is much more coherent 

and he enjoys practising 

writing during every lesson. 

His confidence has greatly 

increased and he is keen to 

take books home to read to 

family.

Marcia Kett 
School Coordinator, 
Pinjarra Primary School

Pinjarra Primary School uses the EdConnect 

program to supplement their teachers and 

ensure their students have all the help they  

need to overcome their challenges. 

EdConnect mentors help by general volunteering 

in the class, particularly with reading and writing. 

Many students have literacy based challenges,  

a result of limited reading at home, putting  

them at a disadvantage to their peers. 

Volunteers help these students to catch up, 

whilst providing a chance for socializing,  

self-esteem building and school trust building 

through one-on-one contact. 

“I think the students themselves 
embrace having a volunteer 
because they know that the person 
is there because they want to be.” 

“I think there is always success with having 

a mentor. It helps the teacher, puts them in a 

good place knowing they will have someone in 

that day and really helps the mental wellbeing 

of the teachers when they are feeling a little 

bit overwhelmed. I think it’s just fitting in with 

the mentor’s passions and their interests and 

working around their skills. We really like them  

to have enthusiasm and a love of children, after 

that their passion is important, so if their passion 

is maths, then that can be accommodated, 

if their passion is to generally interact with 

younger children, that’s easy too.”

“EdConnect volunteers 
are already vetted, 
and that takes the 

stress off the school in 
chasing that up.”
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Jim and Aurelia
Safety Bay Primary School

Jim and Aurelia volunteer together one day 

a week at Safety Bay Primary School. It’s an 

opportunity to keep busy during retirement  

and to help children in need. 

“Moving over to school volunteering, I was 

worried. I had been dealing with adults all my  

life and suddenly dealing with children was a 

scary prospect. After about a year, I got into  

the swing of things and started to think more  

like a child. I began to like it and now I love it. 

We help with social issues such as anxiety. Our 

role is to give the students confidence, talk to 

them, let them explain how they see problems. 

At first I wanted to pull out because I didn’t see 

anything happening and I felt it was a waste. 

However the school said ‘hang in, it’s really doing 

something’, and over a 6 month period I began 

to actually see that things were working.”

“We are not there to be their 
psychologist, we are not there 
to be their teacher, we are 
there to be their friend.”

“Mainly the kids come from a dysfunctional 

setting, some it’s pretty sad, really bad, others 

are not managing properly at home and it’s a 

struggle. But some also come from very good 

homes and the parents do everything they 

possibly can. However the child just finds it 

difficult to fit into a social structure. We have 

seen some success stories. One child came from 

another state and from the start of his time at his 

new school he didn’t fit in. He hid under his desk  

on his first day. He came to us and within  

the year he was a different child.”

“Knowing that you are 
making a difference for 
the child and that they 

are happy when they see 
you is a big part.”
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Wilbur Graham
School Volunteer

Wilbur has been volunteering in some form  

for 12 years. He now helps by teaching maths 

one-on-one to every child in the class, ensuring 

everyone has the opportunity to succeed. 

“Because I had a good background with 

remedial teaching and sports coaching, it’s 
simple for me and I can make kids want to learn. 
Kids react well and come up to me. I enjoy doing 
it and that’s the main thing. I swim every day to 
keep my body healthy and I come here every 
day to keep my brain active to keep out of the 
nursing home. 

Everybody looks after the kids that are miles 
behind and the kids ahead don’t need much.  
It’s the average kid that gets left behind, 
particularly the kid that’s a bit shy. Teaching 
basic skills helps to keep them on top of class 
work. If you know your basic tables, when 
the teacher gives you something, you can 
concentrate on what they are saying, not trying 
to work out what 6x8 is.”

“People don’t realise the satisfaction they can 
get from it. Just keep persevering. Trying to go 
through your mind all the different ways the kids 
might be thinking. Some of them have pretty 
difficult family backgrounds. You have to think, 
where’s he coming from?” 

“If I go into the classroom to 
get a kid, they all want to jump 
up and come up to do maths. 
It’s not the maths they want, 
it’s the one-on-one interaction 
in a relaxed environment.” 

“The best part is a 
kid’s eyes when they 

get something…  
I call it bright light 

moments.”
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Case Study
Alcoa Foundation
Peel Education and Support Project

The goal of the Education 
Support Project is to 
sustain and grow the 
EdConnect program in the 
Peel region, from Kwinana 
in the north to Harvey and 
Australind in the south. 
Generous support by  
Alcoa Foundation has 
made this possible. 

The project has supported 

22 schools and our volunteer 

numbers have increased to 

nearly 100. These volunteers 

provide 178 hours of their time 

a week so that more young 

people are supported to 

succeed emotionally, socially 

and academically. The project 

has made a positive impact 

for not only students but also 

volunteers and teachers.

“I think there is always 
success with having 
a mentor. I think it 
helps the teacher, puts 
them in a good place 
knowing they will 
have someone in that 
day, and really helps 
the mental wellbeing 
of the teachers when 
they are feeling a little 
bit overwhelmed.” 
School Coordinator

Adrian Perry 
School Coordinator, 
Falcon Primary School

Falcon Primary School has been involved 

with EdConnect Australia for 13 years, and 

incorporates several mentors into various 

classroom support and one-on-one  

mentoring roles. 

Falcon Primary School uses the EdConnect 

Australia program to meet a mixture of student 

needs, both socially and academically. 

“We had one student who really struggled 

socially and who has been working with a 

mentor for all of last year and through 2017 also. 

As a result he has massively improved, has since 

come out of his shell and is now really keen to 

come out and talk. He purchased his mentor  

a Christmas present and has now taken on his  

own responsibilities within the school.”

“Very happy with the way it’s 
operated… and we can always 
do with more mentors. It’s a 
good program and we hope to 
continue for many years.” 

Falcon Primary looks for mentors with patience, 

an ability to listen and, most importantly, 

enthusiasm. The mentors have come into the 

program with their own interests and passions 

and these can be embraced and used to create 

exciting new programs for the children. For 

example, they have a volunteer coming in at  

the moment who runs a percussion program 

that students can choose to opt into. 
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“Our experience with EdConnect 
has been very positive. We have  
a wonderful group of volunteers 
and we are greatly appreciative  

of the assistance that they  
provide to our students.”

Grant Ward, Principal  
City Beach Primary School



Our 
Team
Our supporters and 
employees are vital to  
the ongoing success  
of EdConnect
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Our Supporters

Thank You. Thank you for helping young  
people across Australia thrive.
A particular thank you to our army  
of social good volunteers who continue  
to be our lifeblood for young people. 
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The Board

The Board
The Board comprises up to 10 Non-Executive 

Directors, not including the Chief Executive 

Officer. The membership reflects a range of skills 

in addition to their board-level experience in 

various sectors. All Board members, including 

the Chairman, are Independent Non-Executive 

Directors.

A Director’s term is for a period of 3 years from his 

or her election at an annual general meeting but 

is eligible for re-election for an additional 3-year 

period to membership of the Board, with the 

exception of the Chairman of the Board who may 

be re-elected for an additional two 3 year periods. 

There were 6 Directors at 30 June 2017 following 

the retirement of Hon Cheryl Edwardes in October 

2016 and the resignation of Mr Jason Berry on his 

appointment as Chief Executive Officer. 

The Role of the Board
EdConnect Australia is a not-for-profit non listed 

company limited by guarantee with no tradeable 

securities. 

The EdConnect board is the guardian of the 

purpose for which EdConnect Australia was 

established and is accountable to members for 

pursuit of that purpose and the performance of 

EdConnect Australia. 

The Board delegates responsibility for 

EdConnect Australia’s day-to-day operations and 

administration to the Chief Executive Officer. An 

approved schedule of delegated authority sets out 

staff decision-making responsibilities and financial 

contractual thresholds for appropriate levels 

throughout EdConnect Australia.

The role of the Board is summarised below  

and includes:

• Providing strategic guidance for EdConnect 

Australia and its controlled entities and 

effective oversight of management;

• Establishing the functions reserved to the 

Board and those delegated to the Chief 

Executive Officer;

• Appointing the Chief Executive Officer, 

approving succession plans, monitoring and 

evaluating the performance of the Chief 

Executive Officer;

• Remuneration policies and practices;

• Monitoring financial results and the 

effectiveness of the risk-management system 

and overseeing policies;

• Evaluating the Board’s effectiveness and 

aspiring to excellence in corporate governance.

The Board oversees and monitors management’s 

performance by:

• Selecting, appointing, guiding and monitoring 

the performance of the Chief Executive Officer;

• Approving EdConnect Australia’s annual 

budget and financial statements;

• Formulating EdConnect Australia’s strategic 

plan together with the Chief Executive Officer. 

The Board of Directors is the decision-making body of The School Volunteer 

Program Ltd trading as EdConnect Australia (the company) and is responsible 

for its governance and overall management. The Board takes on the company’s 

fiduciary and legal obligations with its roles and responsibilities governed by 

our Constitution. 
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The Board meets during the year to:

• Monitor progress in achieving the strategic plan 

and performance against operating and capital 

budgets; 

• Receive detailed financial and other reports 

and input from management to verify 

EdConnect Australia’s financial performance, 

viability, solvency and long and short-term 

sustainability;

• Assigning responsibility to Board sub-

committees to oversee particular aspects 

of EdConnect Australia’s operations and 

administration;

• Monitoring internal control, health and 

safety, risk management, compliance and 

quality control frameworks and management 

information systems as well as reviewing 

delegations, policies and procedures;

• Reporting to stakeholders on a regular basis, 

including providing financial reports;

• Overseeing EdConnect Australia’s compliance 

with relevant legislation and regulations; and

• Advocating for EdConnect Australia whenever 

and wherever appropriate.

The Board has a number of responsibilities 

specifically relating to risk, including:

• Monitoring the effectiveness of EdConnect 

Australia’s risk management systems, including 

compliance with regulatory requirements;

• Satisfying itself through appropriate reporting 

and oversight that appropriate internal and 

external control;

• Ensuring mechanisms are in place and are 

being implemented;

• Approving EdConnect Australia’s financial 

statements and monitoring financial 

performance against approved budget; and

• Providing oversight and monitoring of 

occupational health and safety issues.

EdConnect Australia has identified its key risks. 

These include:

• Safeguarding children and young people  

(Child Protection);

• Minimising impact of damage to credibility  

and reputation;

• Securing ongoing sustainable and diverse 

funding for our work;

• Engagement with stakeholders;

• Recruitment and retention of high quality 

volunteers;

• Governance;

• Recruitment and retention of high quality  

paid staff.

Related Party Transactions 
Directors serve on a voluntary basis and do not 

receive remuneration, superannuation, retirement 

benefits or unvested entitlements under any 

equity-based remuneration. There are no 

Executive Directors on the Board of EdConnect 

Australia.

Reimbursement is made available to Directors  

for reasonable expenses directly related to  

Board activities such as travel, accommodation 

and meals. 
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Board of Directors  
and Chief Executive Officer

Norma Jeffery 
Acting Chairman  
BEd 

Appointed as a Director in 2010 

and Deputy Chairman in 2011 

Ms Jeffery has had substantial 

experience in the education 

field, beginning her career in 

secondary schools and working 

through a variety of positions to 

CEO of the Curriculum Council 

of Western Australia and a 

senior executive position in the 

Education Department. She is 

currently an Adjunct Professor 

at Curtin University where she 

conducts research into equity 

and social inclusion in the 

education of students from low 

socio economic environments. 

Ms Jeffery has a range of not-

for-profit experience, including 

in the public sector, and sits on 

the Board of several community 

based associations. 

 

Ian Hasleby 
Non-Executive Director 
BA, MAICD

Appointed as a Director in 2013. 

Mr Hasleby acquired wide-

ranging journalism, broadcasting 

and media skills at the ABC and 

in commercial radio; as Media 

Adviser to Government Ministers 

and in the Office of Road Safety, 

Office of Energy and NT and 

WA Police. In the private sector; 

marketing experience with 

an investment group, in small 

business; motel proprietor, cafe 

owner and Manager PR and 

Communications Company. 

Local government Councillor 

for 10-years including Chairman 

CEO Evaluation Committee and 

Deputy Chairman Perth Airports’ 

Municipalities Group. Bachelor 

of Arts at UWA and Member 

Australian Institute of Company 

Directors.

 

Elena Mogilevski 
Non-Executive Director 
BA (Hons)

Appointed as a Director in 2015. 

Ms Mogilevski joined The Myer 

Foundation and the Sidney Myer 

Fund in 2005. She manages 

an extensive portfolio of 

funding programs that includes 

Education, Sustainability and the 

Environment, Myer Innovation 

Fellowships and Social Finance. 

Prior to this appointment Elena 

worked at the Monash University, 

Department of Political and 

Social Inquiry, researching 

Asian politics post September 

11, democracy and Islam. She 

also held a number of research 

positions with community 

based organisations. In 2010–11 

Elena undertook a six-month 

secondment at the Brotherhood 

of St Laurence where she 

worked in the Finance Strategy 

Department. 
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Dr Anne Mathews 
Non-Executive Director  
BSc, MSc, PhD, FLWA, AFAIM, MAIFST, 

MASM, GAICD 

Dr Mathews was appointed as 

Non-Executive Director in 2012 

and has a PhD degree from the 

Australian National University 

and extensive teaching and 

research experience having 

worked at The Australian 

National University, CSIRO 

and The University of Western 

Australia. Following this, she has 

worked in State Government 

agencies in the areas of 

training, science and innovation, 

Indigenous issues, disability 

and environment and has 

held senior management and 

executive roles. Anne is a Fellow 

of Leadership WA and Graduate 

of the Australian Institute of 

Company Directors. Anne serves 

as Non-Executive Director on 

several not-for-profit Boards.

 

Cathryn McArthur 
Non-Executive Director 
BComm (Hons), BA

Appointed as a Director 
in 2016. Ms McArthur has 
over 10 years’ experience 
advising senior executives 
in the telecommunications 
sector on regulatory, policy, 
media and communications 
matters. With a proven track 
record in advocating for, and 
achieving policy and regulatory 
reform, Cathryn has advised 
Government, industry and 
regulatory bodies at various 
points in time. Previous roles 
include working as an Associate 
Director in PwC’s Economics 
and Policy team, Policy Adviser 
to the Federal Minister for 
Communications; and as a 
Director, Regulatory Affairs 
at the Australian Competition 
and Consumer Commission. 
Ms McArthur currently works 
in Corporate Affairs at Telstra 
as Group General Manger for 
Corporate and Wholesale, 
advising on internal and external 
communications matters.

Joseph Hoe 

Non-Executive Director 
JP, CFP®, FCPA, MTax, SSA SMSF 

Specialist Advisor™ 

Appointed as a Director in 

2016. Mr Hoe has significant 

experience in the financial 

planning industry since 1998 and 

is currently the Senior Financial 

Planner of Wealthwise. Money 

Management has named Joseph 

Hoe the national Financial 

Planner of the Year 2016, which 

recognises excellence in the 

financial planning profession 

and in our communities. In 

addition, he participates actively 

on boards of several non-profit 

organisations and provides 

consultation and aid to a variety 

of charities. 

He is a Fellow member of 

CPA (Australia) is also a SMSF 

Specialist from the SMSF 

Association and is a Certified 

Financial Planner ® practitioner. 
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Jason L Berry 
Chief Executive Officer 
MBA, DIP SM, B Bus, GAICD, FCA,  

FCIS, FGIA

Jason was first appointed as 

a Director in 2013 and also 

become company secretary in 

June 2014. He ceased these roles 

on being appointed as Chief 

Executive Officer. He is a former 

Director and Chairman of the 

KeyStart Group of companies 

and a former chairman of the 

Western Australian Country 

Housing Authority. He is the 

Managing Director of Churchill 

Capital and Advisory. He also 

serves as Chairman of the 

Sussex Street Community Law 

Centre. He is former a Director 

and Company Secretary of 

South West Health Alliance Ltd. 

 

 

Jason was a Senior Partner 

with KPMG for 12 years working 

in both the Sydney and Perth 

offices. He has also served as a 

Member and Deputy Chairman 

of the Swan River Trust and as a 

member of the WA Legal Costs 

Committee.

Jason is a Fellow of the Institute 

of Chartered Accountants, 

a Graduate of the Australian 

Institute of Company Directors 

Ltd and a Fellow of Governance 

Institute of Australia Ltd.

Company Secretary 
 
 

Mr Joseph Hoe has been 

appointed as company secretary 

by the Directors. He is also a 

Non-Executive Director of the 

company.
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Financial  
Report
The financial report for  
the year 2016 - 2017
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Consolidated Statement  
of Profit or Loss

 2017 2016 
 $ $

REVENUE

Annual School membership 57,935 58,798

Fundraising 19,793 43,096

Sponsorship 13,798 90,168

Service Agreements 522,215 455,410

Grants 251,096 184,586

Total Revenue 864,837 832,058 

EXPENDTIURE  

Payroll Expense 625,511 627,374

Consultancy 76,801 74,309

Office Costs 63,136 47,390

Other Program Costs 69,351 70,377

Board Costs 12,838 8,152

Total Expenses 847,637 827,602 

Profit/(loss) before income tax 17,200 4,456 

Income tax expense  - - 

Profit/(loss) after income tax 17,200 4,456

The School Volunteer Program Limited T/As Edconnect Australia  
Consolidated Statement of Profit or Loss and Other Comprehensive Income 
for the year ended 30 June 2017
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Consolidated Statement  
of Financial Position

  2017 2016 
  $ $

CURRENT ASSETS

Cash and cash equivalents 2 185,891 151,399

Trade receivables 3 56,955 1,799

Total Current Assets  242,846 153,198 

NON-CURRENT ASSETS   

Fixed Assets   

Office Equipment  4,987 8,398

Less Accumulated Depreciation  (4,987) (3,411)

Total Fixed Assets  - 4,987

Total Non-Current Assets  - 4,987 

Total Assets  242,846 158,185 

CURRENT LIABILITIES   

Trade payables  21,781 17,654

Provisions  4 25,042 33,846

Other current liabilities 5 112,357 40,219

Total Current Liabilities  159,180 91,719 

Total Liabilities  159,180 91,719

Net Assets  83,666 66,466

EQUITY   

Retained Earnings  66,466 54,919

Current Year Earnings  17,200 4,456

Adjustments  - 7,091

Total Equity  83,666 66,466

The School Volunteer Program Limited T/As Edconnect Australia  
Consolidated Statement of Financial Position 
for the year ended 30 June 2017
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 2017 2016 
 $ $

CASH FLOWS FROM OPERATING ACTIVITIES  

Receipts from fees, subsidies and other income 864,740 794,637

Payments to suppliers and employees (834,215) (835,317)

Net interest (paid)/received 3,968 3,628

Net Cash provided by / (used in) operating activities 34,493 (37,052)

CASH FLOWS FROM INVESTING ACTIVITIES  

Purchase of property, plant and equipment - (169)

Net cash flows provided by / (used in) investing activities - (169)

CASH FLOWS FROM FINANCING ACTIVITIES  

Equity adjusted/contributed - 6,813

Net cash flows provided by financing activities  6,813

Cash at the beginning of the financial year 151,399 181,807

Net increase/(decrease) in cash held 34,493 (30,408)

Cash at the end of the financial year 185,892 151,399

RECONCILIATION OF CASH FLOWS FROM OPERATING ACTIVITIES  

Profit for the period 17,200 4,456

Depreciation 4,985 3,411

 22,185 7,867

(Increase)/Decrease in trade receivables (55,156) 32,421

Increase/(Decrease) in trade and other payables 5,208 (85,768)

Increase/(Decrease) in provisions 62,256 8,707 

Net Cash from operating activities 34,493 (37,052)

The School Volunteer Program Limited T/As Edconnect Australia  
Consolidated Statement of Cash Flows 
for the year ended 30 June 2017

Consolidated Statement  
of Cash Flows
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a. Cash and Cash Equivalents
 Cash and cash equivalents comprise cash 

balances and call deposits with maturities  

of 1 year or less.

 These are subject to insignificant risk of 

changes in fair value and are used by the  

entity to manage short term commitments.

b. Trade and Other Receivables
 Trade and other receivables are recognised 

at fair value. This is measured at the original 

invoice amount.

c. Property, Plant and Equipment
 Items of property, plant and equipment 

are recognised at cost less accumulated 

depreciation. Cost includes expenditure that  

is attributable to the acquisition of the asset.

d. Trade Payables
 Trade payables and financial liabilities are 

recognised at fair value.

e. Provisions
 A provision is recognised if, as a result of  

a past event, the entity has a legal or 

constructive obligation that can be estimated 

reliably and it is probable that an outflow  

of economic benefits will be required to  

settle the obligation.

f. Revenue recognition
 Revenue is recognised and measured at the 

fair value of the consideration received or 

receivable to the extent that it is probable that 

the economic benefits will flow to the company 

and the revenue can be reliably measured.

g. Revenue form Grants
 Grants are recognised as revenue where  

there is reasonable assurance that the grant 

will be received and all attached conditions 

complied with.

Notes to the Financial Statements 

Note 1. Statement of Significant Accounting Policies

The financial report has been prepared as a general purpose financial report in accordance with Australian 

Accounting Standards, Reduced Disclosure Requirement and other mandatory professional reporting 

requirements.

The School Volunteer Program Ltd trading as EdConnect Australia is incorporated under the Corporations 

Act 2001 and is a company limited by guarantee.

The financial report of The School Volunteer Program Ltd trading as EdConnect Australia complies with all 

of the requirements of the Australian Charities and Not for Profit Commission Act 2012.

The following is a summary of the material accounting policies adopted by the entity in the preparation of 

the financial report. The accounting policies have been consistently applied, unless otherwise stated.

The financial report has been prepared on an accruals basis and based and based on historical costs 

modified by the revaluation of selected non current assets, financial assets and financial liabilities for which 

the fair value basis of accounting has been applied.
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h. Fundraising Revenue
 Fundraising revenue is recognised generally 

when the cash is received. Bequests of shares 

and other securities are brought to account  

at their fair values on the date of receipt 

none of which were received in the 2016-2017 

financial year. Accruals are made for donations 

which are received before but banked after  

the year-end.

i. Income Tax
 The company is a public benevolent institution, 

is endorsed to access the following tax 

concessions:-

• Income tax exemption from 1 July 2000 

under Subdivision 50-B of the Income  

Tax Assessment Act 1997

• GST Concession from 1 July 2005  

under Division 176 of A New Tax System  

(Goods and Services Tax) Act 1999

• FBT exemption from 1 July 2005 under 

section 123C of The Fringe Benefits Tax 

Assessment Act 1986
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 2017 2016 
 $ $

NOTE 2. CASH AND CASH EQUIVALENTS

Cash on hand 432 566

Cash at bank 185,459 145,833

Undeposited funds - 5,000

Total 185,891 151,399 

NOTE 3. TRADE RECEIVABLES  

Trade debtors  56,155 999

Bonds 800 800

Total 56,955 (169)

NOTE 4. PROVISIONS  

Annual leave owed 2,5042 27,222

Salary sacrifice liability - 402

PAYG Payroll liability - 6,222 

Total 25,042 33,846

NOTE 5. OTHER CURRENT LIABILITIES 

ATO GST payable 6,044 1,761

Income in advance 106,313 38,458

Total 112,357 40,219

Note 2: Cash and cash equivalents
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Directors Declaration

The directors of the entity declare that:

1. The financial statements and notes are in accordance with division 60 of the Australian Charities and 

Not-for-profits Commission Act 2012; and

a) comply with Accounting Standards and the Corporations Regulations 2001; and

b) give a true and fair view of the entities financial position as at 30 June 2017 and of its  

performance for the year ended on that date.

2. In the directors opinion, there are reasonable grounds to believe that the entity will be able to pay  

its debts as and when they become due and payable.

This declaration is made in accordance with a resolution of the Board of Directors.

Norma Jeffery Ian Hasleby 

Director Director

21st September 2017 21st September 2017
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Index
1 Australian Education Union 2016, Research snapshot 2016 : teachers and workloads. Briefing Paper [NP] 

http://www.aeufederal.org.au/application/files/1414/7754/3543/AEU-BP-RS2016-Teachers.pdf

2 Lawrence D, Johnson S, Hafekost J, Boterhoven De Haan K, Sawyer M, Ainley J, Zubrick SR (2015) The Mental Health of Children and Adolescents. Report on 
the second Australian Child and Adolescent Survey of Mental Health and Wellbeing. Department of Health, Canberra. https://health.gov.au/internet/main/
publishing.nsf/Content/9DA8CA21306FE6EDCA257E2700016945/$File/child2.pdf

3 Aged & Community Services Australia (ACSA) (2015): Social Isolation and Loneliness among older Australians, Issues Paper No. 1, October 2015, available at: 
http://www.agedcare.org.au/publications/social-isolation-and-loneliness.

4 Graduate Careers Australia (2014): Graduate Destinations 2014: A report on the work and study outcomes of recent higher education graduates: http://www.
graduatecareers.com.au/wp-content/uploads/2015/07/Graduate_Destinations_Report_2014_FINAL.pdf.

5 Determining the value we returned to the Australian community was calculated using Volunteering WA’s calculator - https://volunteeringwa.org.au/resources/
volunteer-benefits-calculator/. The figure of $43.51 is used as the replacement cost of volunteers’ labour in WA and is averaged out across all given age groups. 
Calculated using a weekly volunteer figure of 1,866 volunteer hours’ x 40 weeks (4 school terms minus school holidays) to give a total of 74,640 hours per year. 
The total hours per year (74,640) is then multiplied by the hourly rate of $43.51

6 Return for every $1 invested: Calculated by dividing the value returned to the community by the average expenditure of the last two financial years (2015/16 
and 2016/17) which totals $835,430.

7 EdConnect Australia 2017, School Survey 2016: Summary Report on Findings, Perth.

8 EdConnect Australia 2017, School Survey 2016: Summary Report on Findings, Perth.

Registered office
The registered office and principal place  

of business is: 

The Rise, 28 Eighth Avenue 

Maylands, Western Australia, 6051

Banker
Bendigo Bank is the primary banker  

of EdConnect Australia.

Annual General Meeting 
The annual general meeting of The School 

Volunteer Program Ltd trading as EdConnect 

Australia will be held on the 26th of October 

2017 at 28 Eight Avenue, The Rise, Maylands 

6051, Western Australia.

Auditor
Amada Audit & Assurance Pty Ltd has 

been appointed as the company auditor 

of EdConnect Australia at the AGM held in 

October 2015. Details of the amounts paid  

to the auditor for audit services provided 

during the year have been set out below. 

A copy of the auditor’s independence 

declaration as required under section 307C  

of the Corporations Act 2001 is included in  

the Annexure comprising this report.



Visit www.edconnectaustralia.org.au  
to register your interest.

Call us on 
Western Australia – 08 9444 8646  
Victoria/New South Wales – 1800 668 550 

Or email us at  
edconnect@edconnect.org.au  
and we’ll be in touch.

  Follow us facebook.com/
EdConnectAustralia

Connect with us
Join our growing  
nationwide movement

Help young people thrive

Commit to a regular gift

Leave a legacy in your will

Volunteer with us

Enter into a corporate 
partnership with us

Tell everyone about us


