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Our Vision
Every community helping young people to succeed 

Our Mission
To prepare and connect intergenerational volunteers with disadvantaged or at 
risk young people for education success and wellbeing 

Our Values
Inclusiveness  We include all people regardless of their social background, 

ethnicity, gender or economic circumstances.

Excellence   We are committed to delivering our services to the highest 
possible standard and in an accountable manner.

Empathy   We listen, respect and respond to the needs of all our people.

Equity   We strive to treat people in a fair and equitable manner  
at all times. 

Respect   We value the contributions, views and opinions of our people.

Trust   We conduct ourselves with integrity, reliability and fairness  
in all that we say and do.
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At EdConnect Australia we change lives.  
We bring communities closer together.  
We make Australia stronger. It’s inspirational  
stuff. But there’s so much more we can achieve.

We are about older generations inspiring the  
next. It’s about raising literacy and numeracy 
standards, but also equipping young people  
with the life skills they need. 
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2004
Timehelp was founded in 

Victoria by Lisa Kingman and 

Charities Aid Foundation.  It was 

launched with a grant from the 

Alcoa Foundation. Alcoa retirees 

become the first Timehelp 

volunteers across four schools in 

Geelong.

SVP launches its first website.

2005
Timehelp is presented as 

international best practice at 

the United Nations Engaging 

Communities conference in 

Brisbane. SVP launches in 

Canberra with 21 schools.

2006
Timehelp is established in two 

new communities – Hobsons 

Bay in Melbourne’s West 

(with support from The Myer 

Foundation) and Hobsons Bay 

Council (with support from 

Alcoa Foundation and Holroyd 

City Council). Timehelp now 

has 40 volunteers across three 

communities and 18 partnering 

schools.

SVP moves out of its 

Scarborough offices into 

Grenville Hall in Tuart Hill. At this 

time there were four full time 

and 8 part-time staff employed. 

2009
A Strategic Advisory panel 

of key SVP stakeholders and 

funding partners to guide 

growth, sustainability and future 

planning is undertaken.

The first Timehelp brochure, 

thanks to Alcoa, is published.

Twenty years of connecting  
generations and helping  
students thrive!

1996
The School Volunteer Program 

(SVP) is formally incorporated in 

November. 

1999
Christie Grey was appointed as 

the inaugural Executive Officer. 

SVP was supporting 79 schools. 

2000
SVP secured its first official 

office at Scarborough 

Community Centre.

Timehelp
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The early origins…

In 1990, the Council on the Ageing (COTA) held a seniors’ 

public forum, inviting a teacher and four Year 12 students from 

Mt Lawley Senior High School in Western Australia to attend. 

Participants were motivated by the refreshing and encouraging 

exchange of views between the students and seniors. The idea 

to use seniors as mentors in schools for students struggling 

with learning is subsequently founded. 

Fred Frank, who is employed by 

Volunteering WA to develop programs 

for retired seniors takes up the reigns 

and over a number of years works 

passionately in developing the fledgling 

program and seeking funds.

2011
Craig Stewart is appointed 

SVP’s Chief Executive Officer 

and tasked with re-building the 

organisation which emerged 

somewhat bruised and battered 

from the global financial crisis.

2012
After many years at Tuart Hill, 

SVP moves to its current offices 

located in The Rise, Maylands 

WA as the administrative heart 

of the organisation.

2013
Timehelp commences merger 

discussions with SVP to become 

Australia’s only national 

charity focused on in-school 

volunteering.

2014
Separate identities (Timehelp 

and SVP) were retained whilst 

much work was underway to 

bring the two charities together.  

The charity was changed from 

an incorporated association to a 

not-for-profit company Limited 

by guarantee under the legal 

name of The School Volunteer 

Program Ltd. 

SVP employs its first ever 

dedicated training coordinator.

2016
EdConnect Australia which has 

become the trading name of The 

School Volunteer Program Ltd, 

celebrates its 20th birthday in 

November. EdConnect Australia 

currently operates in 251 school 

nationally, supporting about 

9,925 students through the help 

of 920 volunteers. 

2015
With help from Herbert Smith 

Freehills we put the legal 

structure in place for a new 

national charity combining SVP 

and Timehelp.

Following community 

consultations, workshops, 

meetings of the board and its 

sub committees, a new national 

name and identity was chosen… 

EdConnect Australia.
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It has been four years since I first 
became involved in what was known 
as The School Volunteer Program 
before then accepting the role of 
the Chair. I was invited to join by our 
National Patron who thought I could 
contribute to this organisation which 
was in a somewhat difficult position  
at that point in time.  

Since then, we have expanded and joined with 

Timehelp in Victoria and New South Wales and 

we have subsequently changed our name to 

EdConnect Australia. We are now in a position 

where we have entered into agreements with 

the likes of the Roy Hill Foundation to fund 

EdConnect to run our mentoring program at 

St. Cecilia’s Catholic Primary School in Port 

Message from the Chair

Hedland. It’s a very different organisation to what 

it was four years ago. The only thing that hasn’t 

changed is the need for our help and the passion 

of our volunteers and staff which are absolutely 

critical to EdConnect’s mission.

It is difficult to describe the value of EdConnect  

to the lives of young people in just a few words.  

I feel EdConnect ensures that a child in need in  

the schools we support does not get left behind. 

We receive many responses and letters of thanks 

and you can read about our impact throughout  

this Annual Report. 

There have been many positive aspects throughout 

my time as Chair, such as working with the team 

at EdConnect, and particularly with Craig Stewart. 

It has been great to be part of the merger with 

Timehelp and witness how two organisations can 

come together and develop together. Another 

positive development has been the work we do 

in training our volunteers. The training that has 

been developed is really outstanding and, from my 

perspective, second to none. 

EdConnect Australia ensures 
children who need help the 
most don’t get left behind.

Whilst we have a lot of volunteers and we could 

not run the program without their passion and 

their commitment, not-for-profits are businesses 

today. We need funds to continue to operate and 

that has always been a challenge. Nonetheless, 

four years on, we are in a far better position than 

we were back when I first started. This is owed 

to the great team of people at EdConnect and a 
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dedicated board who has been prepared to help 

and to support all along the way. EdConnect can 

only improve from here but it’s never easy and I 

think funding will always remain challenge.

Looking into the future, I think training is one of 

the areas for EdConnect to leverage off by sharing 

their phenomenal training programs with other 

organisations. I think there are so many not-

for-profit organisations who could benefit from 

the training program we’ve developed. We can 

probably provide our training at a much cheaper 

price to them than if they were to develop it 

themselves.

We are also intending to establish a friends group. 

Although I will be standing down as the Chair of 

EdConnect, I would like to retain an involvement. 

This project has been in the pipeline for a number 

of years now so if it is supported at this year’s 

Annual General Meeting, I have offered to take 

on the Chair of this group. That way we can 

bring in people who want to support EdConnect 

in a different way than being a volunteer or a 

member. It also gives people who have given a 

strong commitment in the past, the opportunity to 

continue to provide support and advice in a non-

decision making role.

Looking back at the last four years, three years as 

Chair, I would like to express my gratitude firstly 

to all the volunteers. They are a wonderful group 

of people and I feel fortunate to have met a large 

number of them. I would like to thank all the 

School Coordinators and the respective schools 

as the program would not work without their 

tremendous effort and support. I also thank the 

team in the office who do a phenomenal amount 

of work on a shoestring and with a great deal of 

passion and commitment. I want to thank Craig 

Stewart who I think is an outstanding CEO and 

who I commend very highly. Lastly, I am grateful 

to my fellow board members, past and present, 

who not only attend monthly board meetings but 

also involve themselves in a lot of the operational 

aspects of the organisation to support Craig, 

such as interviewing, attending events or liaising 

with prospective investors. They have done an 

incredible amount of work at supporting me in my 

role as Chair.

 

The Hon Cheryl Edwardes 
Chair 
EdConnect Australia

“Receiving positive feedback from the 
schools makes it clear to us that the 
effort our volunteers put into supporting 
their students makes such a big 
difference to the students’ lives.”  
THE HON CHERYL EDWARDES
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In an economic climate that has 
seen many charities close down over 
the past year, EdConnect Australia 
continues to weather the storm and 
has been able to invest in quality 
support to volunteers and schools. 
This investment results in great 
outcomes for young people in schools 
needing help in an already over-
burdened educational system. 

Supporting and inspiring young people to 

achieve positive outcomes, no matter what 

their starting point, arises from the efforts of 

many people in many communities of which 

EdConnect is one part.  

Message from the 
Chief Executive Officer

Our aspirational vision is ‘Every community 
helping young people to succeed’, and whilst not 

yet in every community, we are certainly helping 

to make a difference to those we are in.  This is 

a claim we don’t make lightly. Not only do our 

schools and volunteers tell us that, so does our 

independently assessed evaluations.

2016 is a special year for EdConnect Australia as 

we turn 20 years old following our incorporation in 

1996 as The School Volunteer Program.  Whilst our 

childhood has had its challenges, as we enter into 

our twenties, like all great things, we are getting 

wiser and better with age. 

We are Australia’s most 
loved intergenerational 
school based charity.

(L to R): Paul Heenan (son of 
Desmond Heenan), volunteer 
Lisa Ray from Joondalup 
Primary School, The Hon 
Tony Simpson MLA Minister 
for Local Government; 
Community Services; 
Seniors and Volunteering; 
Youth, Craig Stewart, CEO 
EdConnect Australia
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Being able to help support a young person and 

watch them thrive is enormously rewarding 

and fulfilling which is the fuel that drives us 

forward to do more.  I would very much like to 

thank colleagues in our member schools whose 

dedication and commitment to young people is 

inspiring to say the least.  The stars that continue 

to shine are our dedicated army of volunteers 

who generously give their time, talents and skills 

to benefit young people – you are the lifeblood of 

EdConnect Australia. 

Backstopping our schools and volunteers is a 

small but perfectly formed team of exceptional 

individuals working tirelessly to keep the 

organisational wheels turning. As such my heartfelt 

thanks for all your hard work and dedication.

Governance of EdConnect Australia is provided by 

our voluntary board of directors who ensure we 

meet financial and legal responsibilities as well as 

providing strategic guidance and support to myself 

as CEO amongst many other tasks. I am deeply 

appreciative and thankful for the support of the 

board who have been of enormous assistance in 

my role as CEO and have helped make EdConnect 

Australia what it is today. I would particularly like 

to thank the Hon Cheryl Edwardes, Chair, who has 

ably guided EdConnect through to what is now - 

a national force for social good across Australia. 

I would also like to thank and acknowledge my 

colleague Lisa Kingman, founder of Timehelp,  

for her vision, inspiration, perseverance and 

sheer hard work in helping create the EdConnect 

Australia you see here today.

It is my great pleasure to present this year’s annual 

report which I hope will inspire you to engage with 

us in whichever capacity you can!!

 

 

 

Craig Stewart 
Chief Executive Officer 
EdConnect Australia

“I am proud to be the CEO of 
EdConnect Australia, leading 
a dedicated team of staff and 
volunteers who care so much  
about our younger generation”
CRAIG STEWART
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The Need
The Need for our services has never been more clear!

Young People are increasingly struggling to 

succeed in school arising from a variety of factors 

which can include stress, low self-esteem, lack of 

confidence, abuse, neglect or family trauma, special 

needs, cultural differences or socio-economic 

disadvantage.  As a result, they are falling behind, 

disengaging from education and are at risk of 

finishing their education unprepared for engaging  

in work and society in a meaningful manner.

Independently analysed data of EdConnect Australia 

member schools confirms young people accessing 

our programs are at risk academically, socially and 

emotionally, are lacking empathy, feeling stressed, 

struggling to cope and have poor self-esteem. 

(Applied Research Consulting USA 2016). 

97% of respondents from 92 schools surveyed in 

2015* said there is an ongoing need for EdConnect 

volunteers in their classrooms (particularly literacy 

and numeracy). Schools are facing increased 

community expectation to help young people, 

dealing with competing demands, class sizes 

above the OECD average and increased diversity. 

Social Isolation creates a negative 
effect on the body, equivalent 
to 15 cigarettes a day.

Social isolation and loneliness are a huge problem 

for older Australians. Loneliness is twice as 

unhealthy as obesity and social isolation is even 

more dangerous, creating an equivalent negative 

effect on the body as 15 cigarettes a day (Cornwell 

and Wait, 2009). Over 80% of EdConnect 

volunteers state they wouldn’t have made the 

connection with their local school without us  

(2015 EdConnect evaluation verified by WACOSS).

* In this report, school data reflects the 2015 school year with financial data 
reflecting the 2015-16 Financial Year.

“An outstanding service;  
continue at all costs!”
PETER ADAMS,  
PRINCIPAL, PASCOE VALE  
NORTH PRIMARY SCHOOL
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To address these needs, EdConnect 

Australia volunteers act as positive 

role models by providing young 

people with:

in order to prevent them from 

falling behind in school and missing 

out on opportunities later on in life.

Our independent evaluations confirm that students participating in our 
programs are particularly at risk across one or more of the following areas:1

Struggling academically

 Struggling to interact with peers 
and teachers

Lacking empathy and compassion

Disregarding class rules and  
acting out in class

Feeling stressed and anxious

Struggling to concentrate

Struggling to cope and persevere

Lacking self-esteem

Social and emotional 
support

Positive reinforcement

Learning assistance

EdConnect Australia 
Volunteer Judith Wonson 
and Yennora Public 
school student
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Colouring Symone’s World –  
A Principal’s Message
Jodie Mitchell (EdConnect volunteer) 
has been a mentor to a Year 4 girl, 
Symone, for over a year. Symone was 
identified as a student who might 
benefit from having a regular adult 
role model and friend, work one on 
one each week for an hour at a time. 

Last year Symone was a very quiet child, quite 

withdrawn and lacking confidence, mostly due 

to her low academic results. Symone needed 

to feel special and I couldn’t have hoped for a 

better mentor for her than Jodie.

On meeting, Jodie and Symone immediately 

formed a happy and trusting relationship. 

Within six weeks I saw Symone blossom into 

a brand new girl. She became happy and 

confident not only whilst being with Jodie but 

Full national curriculum

Rising workloads for teachers2

High student numbers above OECD average3

Resources stretched for disadvantaged schools4

Diverse student populations

School life is complex 
and challenging, leaving 
little opportunity and 
resources to recruit, 
screen, train and support 
volunteers.

also in the classroom. Symone is now achieving far 

better academic results in literacy and numeracy, 

she happily answers questions in class, presents 

oral reviews confidently before an audience and 

asks for help when needed. 

“Within six weeks I saw Symone 
blossom into a brand new girl”

I am not the only one who has noted such a 

positive change as her parents have also told me 

what a great difference Jodie has made to their 

daughter’s life. They said they felt Jodie was a 

beautiful rainbow that had coloured Symone’s 

world, making her life so much happier. 

Principal  
WA Primary School*
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40 42
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51
40 40

29

100

80
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40
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Concentration Academic 
Function

Social 
Function

Investment  
in Self

%

Female

Male

We survey our mentored students before (pre) being 
matched with their mentor to identify students most 
in need of a mentor based on eight defined areas 
of risk. Combined with the Post-Screening Tool it 
helps us determine whether there has been progress 
in the student’s outcomes in the identified areas of 
concern throughout the school year (see p28/29).

The analysis of our Pretest Screening Tool data 
revealed that teachers tended to rate girls generally 
more positively than boys. The differences between 
the genders were most striking on the scales 
measuring students’ concentration, their academic 
performance, social interaction with peers and 
teachers as well as their ability to be responsible for 
their own life (Investment in Self scale) (see graph).

Case Study

*Names altered and school withheld upon request to protect privacy.
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Mentoring Success at  
Landsdale Primary
Our school has been with EdConnect 
Australia since 2007 and has had mentors 
helping here with up to several at a time.  
EdConnect mentors provide one-on-one 
support for our most at risk students.  

At Landsdale Primary School, we focus on social 

and emotional support for our students. We see 

the value in the EdConnect mentors working to 

build their student’s self-esteem and self-worth. 

This raises the students’ engagement because 

in believing their worth, they are more likely to 

engage with the school programs which results in a 

positive impact on their learning experience. 

“We appreciate the volunteers 
putting themselves out there to come 
into quite a foreign environment 
with a strong desire to make a 
difference in a child’s life.”

For some of our students who have come to us 

from difficult family situations, the program has 

improved their social interactions. One of our 

teachers has a boy in her class who has severe 

emotional issues and struggles to interact socially. 

This student moved to our school due to a family 

breakdown and when he came here he was 

withdrawn, sad, insecure, disengaged and having 

difficulties settling with the changes. 

We paired the student with one of the older 

EdConnect mentor and they did several activities 

together. Those activities are really special things 

and are a part of the whole process that supported 

the student. Of course some of it is thanks to 

the classroom teacher and some of it was about 

building relationship with peers, but we attributed 

a large part of his development to the mentor’s 

input. Now, you wouldn’t know this student to 

be different to any other students as he is happy, 

smiling, he’s got a friendship group, he engages in 

learning and he doesn’t get called to the office for 

behavioural issues. He is just a different child and 

we see this as one of our absolute success stories 

of the program. 

Deputy Principal Leonie Mattock  
and Chaplain Carolyn Campbell  
Landsdale Primary School WA

Our member schools 

have an average of 24% 

students with a language 

background other than 

English.6

Language background 
other than English Schools partaking in our 

program have on average 5% 

young people identifying as 

indigenous.7 In our mentoring 

programs, 8% of young 

people are indigenous.

Indigenous studentsEducationally disadvantaged 
communities

41%

41% of schools partici pating 

in our program are in some of 

Australia’s most educationally 

disadvantaged communities 

(ICSEA value of less than 1,000).5

Case Study
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Lending support  
to NSW students
Principal of Yennora Public 
School, Anja Schuette 
states “Our school has been 
associated with EdConnect 
Australia (formerly Timehelp) 
for nearly 10 years and we 
have had the privilege of 
hosting several volunteers 
at a time who have been 
extremely valuable to a 
small school like ours.  

Our volunteers help out 

in the classroom working 

with our students in the 

areas of reading, language 

and maths. Our school has 

nearly 98% non-English 

speaking students and we 

are in a disadvantaged 

area so the volunteers have 

been a source of great help 

to both the teachers and 

the students. The extra 

help and care given by the 

volunteers have assisted 

our students in achieving 

their learning outcomes. The 

school community values our 

volunteers greatly.” 

Anja Schuette, Principal 
Yennora Public School and 
Desmond Heenan School 
Coordinator of the Year 
Finalist 2015

VOLUNTEERING  
HAS COUNTLESS  

BENEFITS 
INCLUDING:

Gaining a new awareness 

and understanding of 

cultures, the impact 

of disadvantage, and 

challenges faced by 

young people today 

Building bridges between 

different generations 

Improved feelings 

of connectedness 

and community

Improved physical and 

mental wellbeing  

Valuable work experience, 

development of new skills, 

networks and potential 

pathways to employment8

Case Study

“Volunteers give selflessly because 
they care, but the experience also 
helps their mental and physical 
wellbeing. Volunteers are integral 
to our efforts in promoting positive 
outcomes for young people and are 
the lifeblood of EdConnect”
CRAIG STEWART, CEO,  
EDCONNECT AUSTRALIA
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How I like to Give Back My Story

The mentoring experience with EdConnect has 

taught me that a lot of things with children are 

long-term. Mentoring isn’t an overnight process, 

there’s actually a lot of trust-building involved. The 

children lack that constant person in their life who 

supports them non-judgmentally. So that’s where 

I step in rather than a parent or teacher. I would 

like my mentee to walk away from this relationship 

understanding that they always have that person 

there regardless of the ups and downs of their 

normal everyday life.

If you’re feeling like you want to give back to 

society, this program is a great starting point. 

Although your commitment level has to be high it’s 

not a huge amount of time you have to dedicate. 

As a Generation Y person I find that we tend to be 

in the “What’s in it for me?” generation so people 

seem to forget about the benefits of giving back to 

their community and the self-advocacy that comes 

out of that.

Edward Skerritt 
Volunteer Mentor

I came across EdConnect Australia just 
over a year ago when I was searching 
online for opportunities to give back to 
the community.  

I was placed at West Balcatta Primary School. 

I primarily concentrate on providing emotional 

support to my mentee although we do sometimes 

work on his English reading and writing skills. My 

mentee is only very young so it’s really about being 

there and building up his confidence. He’s grown 

up in an environment where he’s the youngest and 

he’s always been told what to do so it’s a bit of an 

extra release for him to do something a bit more 

self-directed, but still monitored.

I like to divide up the one hour a week into 

sporting and social things and then spending time 

on what we call a “walk and talk” which essentially 

helps improving his English skills as well as opening 

up and building the relationship. We also do little 

art projects, such as we built a wooden treasure 

chest together. 

“The most enjoyable 
aspect of volunteering is 
really the fact that I know 
I’m doing something to 
help someone else. In our 
everyday lives we’re often 
just churning through 
work so we don’t often 
get an opportunity to give 
back to our community. 
Volunteering is such a 
great way to feel part 
of the community.”
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Achieving our Vision

“Every community helping young people 
to succeed” is a big vision. 

To ensure that we remain focussed on our journey 

towards our vision, we have in place our Strategic 

Plan comprising of five priority areas from which 

an annual business plan is developed. Our business 

plan helps us focus our resources in a more 

Quality 
Outcomes

Brand 
awareness

Financial 
Sustainability

Our                
People

Priority 2 Priority 3 Priority 4 Priority 5

Strategic Plan 2015 to 2020

We will help 
young people and 
their communities

We will deliver 
services that are 
effective 

Australians will 
know about the 
great work that 
we do

We will be cost 
effective and 
financially secure for 
long term success 

Engage people of the 
highest calibre who 
share our commitment 
and passion

National 
Presence 
Local 
Response

Priority 1

targeted manner for each year ahead and also 

enables us to measure our progress.

It also keeps us focussed on the big issues, helps 

us make decisions, and reflects the things we 

care deeply about that we believe will deliver our 

mission and sustain our charity into the future. 

“Both the teacher and students really 
seem to appreciate it when I walk 
through the door.  It is great to see 
some students who were struggling 
at the start of the year become better 
readers and more confident as a result 
of this assistance!”
MARILYN WILMOT, VOLUNTEER AT 
HILTON PRIMARY SCHOOL
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Strategic Priority 1

National Presence Local Response 
We will help young people  
and their communities

Volunteer Mike Turner  
with Yennora Public  
School students
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Volunteer Reading Buddies  
Help Students To Succeed

“The Buddy Reading program  
gives the students confidence,  
self-esteem and literacy skills.  
It creates a non-threatening,  
enjoyable environment with  
positive outcomes for both  
students and volunteers.”

GLENYSE LILLICO, COORDINATOR  
BUDDY READING PROGRAM 
MARMION PRIMARY SCHOOL WA

The Buddy Reading program at Marmion 
Primary School is an exceptional example 
of a literacy program that EdConnect 
Australia volunteers are involved in. The 
program has a long tradition at the school 
and has been running for over 16 years. 

It is a community-based program which is currently 

run by Coordinator Glenys Lillico and Deputy 

Principal Marina Maclean together with 11 dedicated 

volunteers from a whole range of backgrounds 

and ages, five of whom are EdConnect Australia 

volunteers. As Deputy Principal Marina Maclean 

notes: “With more parents working now, it is 

difficult to get parents to come and help, so we 

supplemented our community involvement with 

volunteers through EdConnect.” 

One of them is Liz Fisher who, due to her 

remarkable passion for reading, has been involved 

with the reading program for years and now also 

mentors a student at the school. Another volunteer, 

Simon Thomas, got involved with the program at 

the beginning of this year and now offers learning 

support to two teams of students on different days.  

Teachers refer students to the program that would 

benefit significantly from extra reading support 

although they are not children with specified 

learning difficulties. All volunteers give about one 

hour per week which they spend with the same 

team of 3-4 students, taking them individually 

from class for a 15 to 20 minutes session of various 

reading exercises. 

The Buddy Reading program is very much valued 

and is seen to greatly benefit students, volunteers 

and the school. From a volunteer’s perspective, 

there is an abundance of skills to be gained. 

As Liz and Simon agree: “You become adaptable, 

broad-minded and flexible.” Glenys Lillico describes 

that “having somebody from outside the school 

brings in a different perspective for the students. 

The reading sessions also allow for conversations 

between the children and volunteers to make those 

invaluable personal connections. The students are 

proud and excited to be in the program. Finally, 

having more volunteers simply means we can offer 

more help to more children that need support.” 

(L to R): Buddy Reading Program 
Coordinator Glenyse Lillico, EdConnect 
Volunteer and Mentor Liz Fisher, Deputy 
Principal Marina Maclean and EdConnect 
Volunteer Simon Thomas at Marmion 
Primary School, WA.

Case Study
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OBJECTIVE: DELIVER SERVICES ALL OVER 
AUSTRALIA WHEREVER THE NEED EXISTS.

We actively support communities 
in three states of Australia from 
Port Hedland in the north west of 
WA to Fairfield, NSW in the east 
and south to Geelong in Victoria 
and many more in between.

As we continue to build our internal capacity, 

we aim to secure additional investment in 

order to meet the demand for our services 

from schools across the country.  

Our reach over the past school year is 

significant, with 251 schools supported and 

almost 9,000 students receiving support 

from an EdConnect volunteer. On average 

our volunteers are supporting almost 10 

students each, which is an outstanding 

testament to their commitment.

volunteers
920

supported students
8,950

1,790
hours a week – 
equating to a value of

251 schools 
nationally

   Volunteer Mentored Students 

 Schools Volunteers hours/week students reached

Western Australia 187 788 1,386 974 5,878 

Victoria 54 108 334  2,892 

New South Wales 10 24 70  180

mentored students
974

$3,060,184
returned to the 
Australia Community9



EdConnect Australia Annual Report 2015–16 20

Across the ages  
at City Beach
City Beach Primary School has a number of 
EdConnect volunteers who call nearby Ocean 
Gardens Village home, among them are Meg and 
John Roche. Meg and John started a fantastic 
initiative to do an intergenerational project for 
Western Australia Day. 

Together with teacher and School Coordinator  

Tina Major they organised for small groups of year 

6 students at City Beach Primary School to team up 

with an Ocean Gardens Village resident ‘treasure’. 

Students interviewed and wrote down the stories of 

residents’ lives. They learnt about childhoods very 

different from their own, of hardships overcome 

and moments of great joy and triumph. 

The students presented the residents’ life stories, 

in front of 150 people. The audience was treated to 

amazing renditions of pet kangaroos, dancing for 

the British king, flying with the air force and having 

to go to school in air-raid shelters. One student even 

wrote and performed a rap song about his ‘treasure’.

Volunteer Meg Roche reflects: “The children were 

big winners - they learnt so much about their 

‘treasured person’ and about aged people in 

general. Many of them don’t have regular contact 
with grandparents or any older people so it was 
a chance for them to understand that we haven’t 
always been ‘old.’ Residents were also winners as 

some don’t have regular contact with children.” 

(L ro R): Meg Roche, 
Edconnect Volunteer and 
Tina Major, EdConnect 
School Coordinator

Case Study

“Our experience with Ed Connect 
has been very positive. We have 
a wonderful group of volunteers 
and we are greatly appreciative of 
the assistance that they provide 
to our students.”
GRANT WARD, PRINCIPAL CITY BEACH 
PRIMARY SCHOOL
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OBJECTIVE: BE GOVERNED NATIONALLY 
BY A BOARD THAT HAS AT ITS CORE THE 
DESIRE AND THE ABILITY TO ACHIEVE OUR 
VISION AND MISSION SUSTAINABLY.

The EdConnect Australia board has 
continued to provide the impetus 
for the delivery of our strategy. 

It has been a busy and rewarding year for the  

board. Initiatives included recruitment of 

new members to be more skills focussed and 

geographically diverse which resulted in the 

appointment of a second director from Victoria; 

Cathryn McArthur who brings a wealth of skills  

and experience to EdConnect through various  

senior corporate roles and experience in Public 

Affairs and government engagement.

As a high functioning board, directors are 

continually reviewing the skill mix.  They are 

focussed on making sure they can collectively help 

achieve our vision and steward EdConnect through 

a challenging economic and political climate whilst 

ensuring compliance as a registered charity.

Anne Mathews,  
EdConnect Board member

My Story

I joined the Board of EdConnect (formerly The 
School Volunteer Program) in 2012 as a Director.  
I believe in giving back to the community, and 
one of the ways in which I do this is through my 
voluntary role as Director/Non-executive Director 
of not-for-profit organisations. 

I was attracted to EdConnect because of my strong 
interest in education and helping young people from 
low socio-economic backgrounds to gain a good 
education, which is so important for their future. 
During my studies, I had a number of mentors who 
guided and inspired me to do my best and left a 
lasting impression on me. EdConnect provides high 
quality mentoring programs and learning support 
for children and young people who are at risk of not 
achieving their educational potential.  

EdConnect makes a significant contribution to 
the community through the volunteers it trains in 
mentoring and supporting young people. Volunteers 
share their knowledge and experience and assist 
young people to succeed in their education and 
improve their wellbeing.  Through EdConnect 
volunteers are able to give back to the community. 

As a Board member of EdConnect, I voluntarily 
give my time and expertise in the areas of strategic 
planning, risk assessment, policy development, 
recruitment of staff and assessing nominations for 
the Desmond Heenan School Coordinator of the 
Year Award.

My values align closely with those of EdConnect, 
namely, inclusiveness, excellence, empathy, equity, 
respect and trust.  I am very proud to be on the 
Board of Edconnect Australia, an organisation that 
continuously monitors and evaluates its programs 
to achieve great outcomes for young people and 
the community. 
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Zola’s Quick Artic

The Quick Artic program at Northern Bay College 
was born out of a need to better support students 
with articulation difficulties that don’t quite 
qualify for the available government disability 
services or funding. I am the only speech 
pathologist employed at Northern Bay College 
which has 5 campuses and over 2,000 students.  

Our schools are also in communities with low 

socio-economic background so the families often 

simply don’t have the means to pay for private 

speech therapy. We started off a year and a half 

ago with quite a large group of volunteers from 

a whole range of backgrounds. We had retirees 

who wanted to get involved in the community, 

some students studying in related areas, and a few 

graduate teachers who wanted to get a bit more 

experience working in a school. 

The Quick Artic is a set program where mainly 

prep and grade one students get taken out of class 

by a volunteer for 10 to 15 minute long therapy 

sessions twice a week so they don’t miss out on 

too much class time. The volunteers go through 

a list of activities, word targets and games that 

are designed to elicit certain sounds. After their 

sessions, the children get taken back to class. I can 

say that the program has been very successful and 

the help of the volunteers has been invaluable. 

“The program was set up as a 
way to service those children that 
would really benefit from speech 
therapy but wouldn’t otherwise 
be able to get any support. 
Articulation issues affect not only 
the students speaking abilities 
but also their writing, confidence, 
participation and social skills.”

The kids love it and regard themselves as lucky 

to be able to go off and do special activities with 

someone which means there is no stigma involved. 

I’ve done many pre and post assessments of 
children in the program and I have seen that in 
some of them the speech issues have completely 
resolved through the volunteer program.

In the short-term it might be a bit more work as 

you have to orchestrate the volunteers but that 

initial extra work absolutely pays off in the long-

term because you get much so much value out of 

it. It’s not just more people physically giving time. 

It’s the positive personal relationships between 

students and someone other than their teacher.

Zola Lawry, Speech Pathologist 
Northern Bay College 
Geelong, Victoria

Volunteer Helen and 
student Peter of the 
Quick Artic program at 
Northern Bay College

Case Study
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Lottie Hitch connects studies  
with real life

My Story

It is true when they say, “you can 
learn just as much from the student, 
as you are teaching them.” 

To the team at EdConnect, you are an inspiration to 

us all and I thank you for the opportunities that have 

developed from this life-changing experience. 

Lottie Hitch 
EdConnect Volunteer

I first joined EdConnect Australia, in 
the hope that I would gain experience 
working with troubled youths. What I 
soon learnt was that giving just a small 
amount of time towards others would in 
return present even greater opportunities 
and learning experiences. 

I am a student who has just completed a degree in 

Psychology and Counselling, and currently enrolled 

in a fourth year Psychology Degree. EdConnect 

has helped me develop my skills by providing me 

with real life experiences dealing with the school 

system, intervention processes and expanded 

my network capacities to include my 

supportive School Liaison Officer, 

Lee Patrick, and the School 

Coordinators. These experiences 

have pushed me to apply as a 

mentor for the Department of 

Child Protection, where I now 

deal with adolescents from 

domestic violence backgrounds. 

“I feel an enormous satisfaction 
in helping the students to 
advance in their skills.”
SONIA BABEA, VOLUNTEER AT 
BANNISTER CREEK PRIMARY SCHOOL
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Many young people are struggling 
at school, to see a positive future 
for themselves and are concerned 
about coping with stress, school 
and study problems (Mission 
Australia Youth Survey 2015).

We respond to these needs and many others by 

connecting two generations in schools for education 

and wellbeing outcomes through our mentoring 

or learning support programs. Our model works, 

it is scalable and schools value the contributions 

our volunteers make. In 2015, schools identified the 

provision of one-to-one support for at-risk young 

people as our key benefit followed by ‘Having 

a positive older role model for young people to 

interact with’.

“The schools we support have 
an average of 24% students with 
a language other than English, 
with 41% being in some of 
Australia’s most educationally 
disadvantaged communities.”

OBJECTIVE: RESPOND TO LOCAL SCHOOL 
COMMUNITY NEEDS AND REFLECT THE 
SOCIETY IN WHICH WE SERVE.

Underpinning our work at EdConnect Australia is 

our organisational values of which inclusiveness is at 

the forefront.  This means that we include all people 

regardless of their social background, ethnicity, 

gender, or economic circumstances.  For us this 

also includes school communities that many would 

consider as faring well and not requiring support 

when in reality the opposite is true.  We know from 

both our own data and schools themselves that 

students, irrespective of socio-economic status, 

also experience challenges with social, emotional 

and academic wellbeing and are falling behind.  For 

this reason, and in keeping with our values, our 

services extend beyond focussing wholly on areas of 

disadvantage.  Our member schools also encompass 

government and non-government schools for this 

very reason.

Our volunteers are also engaged in schools 

with exceptionally diverse populations.  Glenroy 

Secondary College (Vic), for example, has a 

school population with 70% of students from 

backgrounds with Language other than English 

(LOTE) and 3% of Indigenous Australians.  Yennora 

Public School (NSW) has almost 98% non-English 

speaking students.  Volunteering in schools with 

such exceptional diversity is not uncommon for 

our volunteers in schools across Australia and 

whilst presenting different challenges spurs our 

volunteers on to better understand the backgrounds 

and challenges that many of their students are 

experiencing.

In responding to the needs of our volunteers 

and the communities they volunteer in, we have 

recently developed a cultural awareness training 

package that has been designed to help volunteers 

understand issues of culture and how they can 

engage and better support their students they have 

been tasked with supporting.  This is one of many 

examples where we seek to respond to the needs of 

our communities.

“EdConnect has been an integral 
part of this school community 
since 2006.  It has been the most 
successful program we’ve ever had 
in our school.  We appreciate and 
value the volunteers. Thank you.”

ANALIA DIEGO,  
BAYSIDE P-12 COLLEGE
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“Whether it’s mentoring or learning 
support our volunteers respond 
to needs of the student and the 
school.  Reading is the single 
major activity undertaken. Unusual 
activities include bike building, 
model building and quilting.”

“From my perspective it’s wonderful 
for our school to have the volunteers 
from EdConnect because they’re very 
motivated, passionate, flexible and 
they come trained.”
MARINA MACLEAN,  
DEPUTY PRINCIPAL,  
MARMION PRIMARY SCHOOL

How  
we help

Volunteer Learning 
Support Student 
Activities

  Students 
 Reading 2692 
 Maths 619 
 Reading and Maths 713 
 Art 94 
 Homework 86 
 Other* 1827 
 Sport 8

*Other activities include science, 
kitchen garden, breakfast clubs, 
book clubs etc

Another way we respond to information  
requests is through our new social 
media platform (Facebook).

In here we post interesting articles, research, feedback  

and stories from schools, volunteers and students.  

This provides another useful source of information  

and also helps connect with our stakeholders.
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Strategic Priority 2

Quality Outcomes 
We will deliver services  
that are effective

Student Impact

improved 
self-esteem

93%
enhanced 
social skills

79%

increased 
participation 
in classroom

67%

68%
improved 
concentration

69%
improved 
literacy 
development

50%
improved 
numeracy 
development

With over 50,000 registered charities in 
Australia, we continuously monitor ourselves  
to ensure that our programs are effective.  
We use a range of tools to measure our 
impact, including evaluations, surveys of our 
schools and volunteers, interviews and data 
collected by our Liaison Officers. All of this 
information helps us determine if our services 
are on track, what improvements are needed 
and that we are making a positive difference. 

Hamlyn Banks Primary School, 
Geelong, Christmas presentation to 
EdConnect Australia volunteers.
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Learning to “GRIN”

EdConnect volunteers have been actively involved 
in the success of a new numeracy program with 
Bayside P-12 College in Melbourne’s west.   

The program called “GRIN” (Getting Reading 

in Numeracy) has resulted in positive impacts 

with students. GRIN was developed by Monash 

University; it is designed to capture those students 

who are just below the average and inform them 

of the terminology they can expect to hear in 

their current maths curriculum, prior to their main 

stream maths class each week.  

One of the wonderful outcomes of the program 

reported from the school program coordinator, 

Ms Cath Mason, was “watching these students 

grow in confidence with maths, enabling them 

to participate and obtain more within their 

mainstream math classes”.  

Cath shared feedback on a particular student,  

who progressed from barely writing his name  

on an exam, to completing a maths exam in full  

and achieving over 70%, largely contributing  

this student’s improvement to the one to one, 

weekly support he was able to get from an 

EdConnect volunteer.

Dayna Norcliffe Speaks  
for Success

My Story

I became involved with EdConnect 
when I was looking for volunteering 
opportunities. As I am currently 
studying speech pathology, I wanted to 
find a role along the lines of my degree 
and where I could work with children to 
help them grow and develop. 

EdConnect’s mentoring program seemed like a 

fantastic opportunity and I must say I couldn’t 

have been placed at a better school. My student 

struggles speaking to other students in the 

classroom and communicating his wants and 

needs. I concentrate on improving this area with 

him through a variety of different activities. A 

couple of times, I brought in a blank board game 

and got my student to make up his own game 

and asked him to explain the rules to me.

The School Coordinator has said she has seen 

much improvement with him in the classroom 

already. My student is a lot better in speaking in 

front of the classroom and communicating his 

wants and needs now. 

I have gained so much from this experience as 

well: I have learnt a lot about my mentee’s cultural 

background and values which is quite different to 

mine. I enjoy absolutely everything about mentoring, 

it’s so fulfilling and there has been so much self-

development within myself. 

Case Study

Dayna Norcliffe – Speaking for Success 
at West Balcatta Primary School
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Mentors Making a Difference   

We have rolled out our award winning evaluation 

toolkit which helps us guide improvements 

in volunteer training, student matching and 

guidance to schools all of which helps to improve 

student outcomes.  

Information gathered through our toolkit is 

independently analysed by Applied Research 

Consulting (ARC) who specialise in evaluating 

mentoring programs in the United States. ARC 

has confirmed that, on average, our mentees 

(students) achieved significant positive changes 

during their year being mentored.

OBJECTIVE: DELIVER EVIDENCE BASED 
OUTCOMES FOCUSSED MENTORING PROGRAMS 
THAT WORK AND VOLUNTEER SUPPORT 
SERVICES TO SCHOOL COMMUNITIES.

OBJECTIVE: ENHANCE THE SOCIAL AND 
EMOTIONAL WELLBEING AND ACADEMIC 
OUTCOMES OF YOUNG PEOPLE.

%

Pre Score

Post Score

 0 10 20 30 40 50 60 70 80 90 100

Self-Esteem
40

44

Stress
38

41

Social
43

47

Investment  
in Self

38
42

Prosocial 
Behaviour

61
65

Academic 
Function

32
35

Disruptive 
Behaviour

77
80

Concentration
44

47

“Compared with their classmates, 
mentored students demonstrated 
improved coping ability.”

Students were assessed as being significantly 

less stressed, better able to cope and persevere 

(Investment in Self), and have also demonstrated 

improvement in their self-esteem. These are 

particularly useful findings, since the results were 

based on teachers’ comparisons of mentees with 

non-mentored classmates. 
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Strong Relationships = Strong Outcomes 
The positive outcomes achieved by students 
wouldn’t have happened without excellent 
mentors developing strong respectful, fun 
and engaging relationships. The quality of a 
mentoring match is the basis on which positive 
outcomes can be achieved and is a good 
indicator. ARC found that the relationships 
developed through our mentoring program were 
comparable to other large, well-run, mentoring 
programs in the US that has been found to 
produce positive outcomes for mentees.  All in 
all, a big tick for our School Coordinators and 
Liaison Officers who are instrumental in forming 
and supporting these important relationships.

Average Post Mentoring  Change 
Scale Change (%)

Concentration  6% 

Disruptive Behaviour  4% 

Prosocial Behaviour  5% 

Academic Function  8% 

Investment in Self 11% 

Social 9% 

Self-Esteem  13% 

Stress 6% 

All Items Overall Score 7%

OBJECTIVE: BENCHMARK OUR PROGRAMS 
AGAINST BEST PRACTICE.

Delivering the highest quality services that our 
resourcing allows is something we strive for.  
Wherever possible we benchmark ourselves against 
best practice service standards and compare 
ourselves to other organisations we look up to. 
These include National Youth Mentoring standards 
for our core mentoring programs, or Volunteering 
Australia national standards for volunteering.  We 
also use available accepted external research to 
guide our services and programs. 

“I found the workshop comprehensive, 
delivered clearly and relevant. It 
touched on areas I hadn’t thought 
about in my role as a future mentor.”

Our award winning evaluation toolkit comprises of 
instruments that are highly validated, meaning that 
they have been tested and are reliably soliciting 
the response for which they were intended.  This is 
a long way of saying they work and they work well.

The same is true of 
our training packages 
and resources which 
draw upon research 
evidence and build upon 
the principles of adult 
learning.  Our training 
packages are delivered 
by experienced qualified 
trainers.   

Volunteer 
Handbook

%

EdConnect 2015 (All Data)

Other Programs’ Data

 0 10 20 30 40 50 60 70 80 90 100
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80
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Satisfaction

71
78

Growth 
Satisfaction

67
71
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Strategic Priority 3

Brand Awareness 
Australians will know about  
the great work that we do

“The best part of being an 
EdConnect Volunteer is the 
feeling that you are helping 
others and helping young 
minds expand.”

OBJECTIVE: TO CREATE AN INSPIRATIONAL 
BRAND THAT ENGENDERS STAKEHOLDER 
LOYALTY AND ADVOCACY.
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The Positive Ripple Effect of  
EdConnect Australia

My Story

The Kimberley Foundation is a private charitable 
trust that funds organisations who provide long 
term support to disadvantaged children and youth 
in the areas of education, health and the arts. 

We decided to support EdConnect Australia 

because we believe that the program has the 

capacity of increasing students’ educational 

outcomes. It creates a positive impact upon the 

children as they look forward to coming to school 

to meet with their mentor every week which in turn 

results in the students becoming more engaged at 

school generally.

“The model for the organisation is 
sound and I love that the project 
has a ripple effect, impacting more 
than one person positively.”

EdConnect Australia ticked all the boxes for me 

because I have a real interest in keeping children 

engaged in school and improving educational 

outcomes. Being a former teacher, I know the 

value of having help in the classroom, be it parental 

or otherwise. I think that pairing the younger 

generation with the older generation positively 

affects both parties. It provides young people at risk 

with a role model and that extra support they need 

while offering the older generation an opportunity 

to reconnect with the community as well as giving 

them purpose and interest. 

Mitty Williams, Foundation Manager and Trustee of  

The Kimberley Foundation

Over the last year we have been building 
the awareness of our new identity and 
promoting our amazing charity and its 
twenty-year history.  

We are delighted our supporters and stakeholders 

have embraced our new brand. Already this is 

helping our volunteer recruitment and attracting 

supporters.

Our overall investment in dollar terms for branding 

and marketing is small, but the impact is huge. 

We keep printing to a minimum and rely on digital 

publications as much as we can as well as social 

media like Facebook and third party endorsements.  

Word of mouth is also a powerful tool. 

Our website was fully overhauled and now contains 

a wealth of resources for schools and volunteers 

alike including our new online training. Volunteers 

can now book online onto our training, events and 

activities which is quick and easy, and also helps us 

save on admistrative costs.

Our Facebook and LinkedIn sites are now live with 

the support of Flame Tree Digital who manage this 

for us. Already this has helped us engage many 

hundreds of new people each week. 

Our social media platform provides useful and 

informative national and international content 

and are not just seeking volunteers or donations. 

We continue to deliver our quarterly national 

newsletter, regional newsletters and mailchimp 

bulletins, all of which have had a makeover by 

StyleEyes Design. If you still don’t know of the 

great work we do, you certainly will soon.
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Strategic Priority 4

Financial Sustainability 
We will be cost effective and financially 
secure for long term success 

OBJECTIVE: DEVELOP 
DIVERSIFIED INCOME 
STREAMS.

OBJECTIVE: CONTROL 
EXPENDITURE TO DELIVER 
QUALITY SERVICES.

Over the past year we have continued to 
make progress diversifying our income to 
reduce reliance on any single funding source. 

In 1996 the Education Department of Western Australia 

provided EdConnect Australia (formerly The School 

Volunteer Program) a grant of $30,000 to help support 

volunteers in Western Australian schools. This grant 

enabled us to deliver our services to 41 schools.  

Fast forward 20 years, and we are now in 251 schools 

nationally, 171 of which are in Western Australia and are 

reaching nearly 9,000 students across the country, a 

significant proprtion of which are in WA.

For every $1 invested 
into EdConnect Australia 
we return $3.95 in 
value back to the 
Australian Community

$3.95$$$

$ $1

$

Income

  (%) 
 Service Agreements 54.73 
 Grants 22.18 
 Training Income 7.67 
 School Membership 7.07 
 Donations 3.71 
 Sponsorships 3.17 
 Other* 1.48

*Other includes Fundraising, 
Workplace Giving (WA), Interest and 
Organisational Membership

$832,058.38
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During the early years in WA, as schools 

continued to recognise the value our 

volunteers brought, demand for our services 

grew resulting in additional investment, 

often in the form of grants from the Western 

Australian Department of Education.  In 2013 

we were successful in securing a service 

contract to deliver our volunteer services 

which is currently ongoing.

Thousands of young Western Australians have 

benefited from the support of EdConnect 

volunteers in their communities.  Since the 

early days of incorporation we have come 

a long way hand in hand with the Western 

Australian Department of Education for which 

we are extremely appreciative.  This has 

been a valuable long standing relationship. 

The academic, social and emotional benefits 

provided to students have been demonstrated 

and the approach scalable and cost effective.

We take our responsibility to those who invest 

us very seriously and never for granted. We 

manage our budget very closely and carefully.  

We have robust financial systems in place 

enabling us to know where every cent is 

spent.  We also look for opportunities to make 

savings where we can. For example, securing 

pro bono support has proved to be a great 

way to be more cost effective. The Present 

Group answered our call for help with open 

arms and have literally saved us thousands 

and thousands of dollars through their 

support to transition our ICT to cloud based 

services which has all but eliminated ongoing 

maintenance costs. This ongoing technical 

support is a god-send to our staff, many of 

whom are working from home based offices.

Donations are at  
a 5 year high and 
grant income has 
increased by 29% 
on the preceding 
financial year.  

$ Caroline Badocha,  
PwC, Workplace 
Donor

My Story

My first impression of EdConnect  
is that it’s a great local charity  
that is really involved in improving  
the education of disadvantaged 
children and provides a great  
learning curve for volunteers that  
take part in the program. 

I chose to donate to EdConnect through 

workplace giving because they help impact the 

community that is closest to me and to see the 

direct impact of it is a fulfilling experience.  

“EdConnect is a great charity. 
I really wish all the best for 
the future and hope that 
it continues to grow.”

I have been donating to EdConnect the  

entire time I’ve been at PwC and I would  

highly recommend workplace giving to  

others as it is an easy way for you to donate  

to an organisation and to also to give back  

to the community.
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Strategic Priority 5

Our People 
Engage people of the highest 
calibre who share our commitment 
and passion

At EdConnect Australia we are all about 
people, connecting with each other, 
providing support, guidance, sharing 
knowledge, skills and experiences all with 
the aim of providing a helping hand for 
those young people who need it the most.

It is the result of these connections that make our 

efforts worthwhile and rewarding.  At times in the 

office we can get caught up measuring impact or 

undertaking data analysis and surveys to measure 

the results of our connections and relationships. 

While this is important, nothing is more powerful 

than a teacher sharing a story about a student, or 

a volunteer describing the moment the months of 

reading ‘clicked’ for their student.  

We actively seek committed, caring people of the 

highest calibre and whom share our commitment 

and passion. We build relationships early through 

interviews, we conduct screening checks, train 

and induct people into our charity whether a 

paid or unpaid member of the EdConnnect team 

(staff, volunteers and board directors) and provide 

ongoing opportunities for further connection and 

involvement.

“I have never had such an 
experience. It feels good to 
see a child happy because  
of having a mentor.”
MALVIKA MISTRA 
VOLUNTEER WIRRABIRRA  
PRIMARY SCHOOL
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Long-lasting connections – 
Rod Mackenzie OAM

My Story

My volunteering story with EdConnect 
began about six years ago when I saw 
an advertisement in my local newspaper 
looking for volunteers. 

I contacted them to see if I could volunteer at one 

of the schools in my local area and they allocated 

me to Oberon South Primary School where 

they had just started a new integration program 

together with Barwon Valley School in Geelong 

which caters for special needs children. 

The purpose of the program was to integrate 12 

boys, most of whom were autistic, between the 

ages of 9 to 12, into a class at Oberon South. 

Fast forward to today and I am still volunteering 

in the same school and program every week. I do 

a whole range of activities with the boys, such as 

one-on-one reading and writing, supervising and 

playing with the children at recess time and just 

generally helping out with anything that is needed. 

I really enjoy playing sports with the boys and 

teaching them basic skills in football or cricket. 

I find that it helps the boys to have a male role 

model too since there’s generally more females 

involved in the teaching profession. 

“Working with special needs 
children has been a real eye-opener 
to me. It’s great to do something 
that benefits the community.”

I’ve never previously had a great deal to do with 

special needs children so this experience has given 

me a greater understanding of autism and other 

special needs. It has taught me how much patience 

is required and how to work with and respond to the 

children. I still keep in touch with the students that 

have moved into the adjoining Oberon High School 

and manage to see them most weeks when I come 

to volunteer. I get quite a buzz from thinking that 

the children still remember me.

I can only recommend to anyone who has some 

time on their hands to give volunteering a go. 

Volunteers are always needed - especially in the 

public schools, teachers always need assistance. 

Volunteering has definitely helped me connect 

with the younger generation and the community 

in general, too. It’s been an overall rewarding 

experience. I just hope I can keep going for a little 

while longer – I am 83 years of age now so I can’t 

kick the football quite as I used to.

Roderick (Rod) Mackenzie 
OAM, has been volunteering at 
Oberon South Primary School, 
Victoria for over six years.
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Sharing skills and experiences is an 
important part of our charity as well 
as the ability to learn something new, 
whether over a cuppa at a morning tea 
or through a workshop or training. After 
all, learning never stops. It is what makes 
life so very interesting and enjoyable.

As we align with a school year for the delivery of 

our services there is a natural rhythm to the core 

events and activities that we deliver such as our 

annual Desmond Heenan Award for Excellence 

held in April which became a national award for 

the first time in keeping with our national footprint. 

We also created a new category of Learning 

Support Volunteer of the Year award to recognise 

the outstanding efforts of our Learning Support 

Volunteers, with our very first winner being Ashok 

Bajaj from NSW. 

OBJECTIVE: PROVIDE OPPORTUNITIES 
FOR PEOPLE TO DEVELOP, ENHANCE AND 
SHARE THEIR SKILLS AND EXPERIENCES.

Desmond Heenan School Coordinator  
of the Year 2015 

 Cheryl Rooney, Bannister Creek Primary School  
 Winner 

 Anja Schuette, Yennora Public School  
 Finalist 

  Maggie McKenna, Clifton Hills Primary School 
Finalist

Mentor Volunteer of the Year 2015
 John Glisenti, Kardinya Primary School  

 Winner 
 Sally Kowal, Dalyellup Primary School  

 Finalist 
  Julie Hicks, Como Secondary College  

Finalist

We would like to gratefully acknowledge 
all those who were nominated for their 
commitment to the EdConnect. Following 
is a list of winners and finalists for 2015:

We held our annual volunteer morning tea full of 

fun and frivolity in Western Australia as well as a 

range of Christmas events across Victoria, NSW 

and WA.  We have delivered training sessions, 

workshops, and local presentations, arranged 

sausage sizzles and so much more.

With a large volunteer workforce spread across 

three states supporting school communities in 

metropolitan and regional areas, it is a challenge 

to provide a range of engagement opportunities 

outside of the school environment. We have made 

big inroads over the past year with plans to do 

more in the year ahead.

Learning Support Volunteer  
of the Year 2015

 Ashok Bajaj, Parramatta North Public School  
 Winner 

 Lisa Ray, Joondalup Primary School  
 Finalist 

  Ian Scott, Manning Primary School  
Finalist

Above: Ashok Bajaj, Parramatta North 
Public School wins the Learning Support 
Volunteer of the Year 2015 award
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My Story

Stella Freitag, 
Social Impact 
Coordinator
I joined the EdConnect Australia  
team in April of this year as the  
Social Impact Coordinator. 

In this role, I am responsible for everything 

around measuring outcomes and ensuring that 

we do make a positive and meaningful difference 

to the community. This is the first position 

dedicated to social impact at EdConnect and  

as such it has been a really exciting experience 

for me figuring out and shaping this role. 

In the past, I spent quite a bit of time volunteering 

myself for not-for-profit organisations and 

therefore know how rewarding the experience can 

be. That’s why I was really excited to work for an 

organisation that delivers their services largely on 

a volunteer basis. Also, I have always enjoyed the 

statistics side of social science research throughout 

my studies, so the idea of identifying, evaluating 

and communicating program outcomes really 

attracted me to this position. 

“In the short time I have been 
working for EdConnect, I have 
developed our first impact 
statement – available on our 
website so please check it out!”

I have also been fortunate enough to interview 

some of our passionate volunteers, mentors, school 

coordinators and principals. All of the amazing 

stories are featured in this annual report, so I hope 

you enjoy! 

“Since joining the EdConnect Australia team 
in June of this year, I have been amazed at the 
generosity and diversity of volunteers assisting 
students in our schools. I’m really enjoying 
being part of a program that is proactively 
helping students to maximise their potential 
and increase their social and emotional 
wellbeing within the school environment!”
KAREN VINCENT,  
EDCONNECT SCHOOL LIAISON OFFICER
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OBJECTIVE: CONTRIBUTE TOWARDS 
THE CONSTANT IMPROVEMENT OF 
OUR ORGANISATION.

We operate within a culture of continuous 
improvement from top to bottom which means 
that we are always striving to always do better. 

We have made great strides over the course of the 

past year including the completion of additional 

training modules, upgrades to our website, access 

to online resources for schools and volunteers, 

online event and training booking system, 

improving our support to schools and volunteers, 

improved communications and much more besides.

We also introduced a new position, Social Impact 

Coordinator, so that we can better measure our 

successes, help identify where we can improve as 

well as start to refine the information we request 

from schools and volunteers so that only the most 

essential information is collected in the most 

efficient manner possible. As a result of our efforts 

we created our first ever impact statement which 

demonstrates our key achievements

88%

of volunteers want to 
return to their school/
mentee after one year

80%

of volunteers tell us 
that EdConnect’s 

assistance was “vital” 
in connecting them 

to the school

91%

of all our volunteers 
felt well supported by 
the EdConnect team

of schools reported 
that their contact 
with EdConnect 

was positive

93%

of schools said 
they are in need 
of our programs

97%

identified one-to-one 
support for at-risk 

young people as a key 
benefit of our programs

96%
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OBJECTIVE: ENSURE OUR PEOPLE ARE 
RETAINED, VALUED, RECOGNISED AND 
REWARDED FOR THEIR CONTRIBUTIONS.

People are at the heart of our charity and  
we pride ourselves on the amazing team  
at EdConnect Australia, the extraordinary 
volunteers who give their time selflessly, our 
board, our donors, our school teachers and 
coordinators… they are all going beyond 
expectations for young Australians. 

Each of our volunteers has a local EdConnect 

Liaison Officer who provides support, guidance 

and encouragement along with School 

Coordinators.  Invitations to awards, events and 

activities are other ways of us acknowledging the 

many valuable contributions our people make.  

Whilst we are continually seeking to do better to 

retain, value and recognise our people, we know 

we are on the right track with our large volunteer 

workforce as quite simply they tell us that they 

value the support they themselves receive in their 

role, whether through their School Coordinator or 

Liaison Officer.

Our volunteers also report that volunteering 

provides them with health and wellbeing benefits, 

which for many might not be a prime reason for 

choosing to volunteer but is a great value add.

Over the past year we have noted increasing 

numbers of younger people choosing to volunteer 

with us which has been of enormous benefit to 

students and schools.  More often than not, our 

younger volunteers tend to volunteer for a shorter 

period of time, typically 6-12 months, which we are 

able to cater for as they transition into full time 

employment or further study.  Nonetheless, we 

continue to retain a core of longer term volunteers 

who return year after year often to the same 

school in which they started.  Our 20th birthday 

year notes three long standing volunteers Sandy 

Austin, Margaret Reid and Peter Harrison who 

collectively have volunteered with us for 64 years 

which is an exceptional achievement with many 

more getting close to this milestone.

72% 
of our volunteers 
report that 
volunteering 
enhances their 
physical health

85% 
of our volunteers say  
that they feel more connected 
to their community through 
volunteering with us

90% 
of our volunteers reported that 
volunteering with us improves their 
mental wellbeing

“I feel that I am a valued 
volunteer by your organisation 
and that EdConnect itself is 
very well organised.”
ANNE CLARSEN,  
NORTHERN BAY COLLEGE
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MANDURAH

Our Supporters
Thank You.
Thank you for helping young people 
across Australia thrive.
A particular thank you to our army of 
social good volunteers who continue 
to be our lifeblood for young people.  
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A Pilbara Partnership

Earlier in the year we were proud to announce 
a three-year partnership with Roy Hill to deliver 
our services into St Cecilia’s Catholic Primary 
School in Port Hedland with the focus on our 
Mentor Me and Learning Support Program. 

Working in the Pilbara poses some unique 

challenges notwithstanding it’s remoteness.  

With the support of St Cecilia’s Catholic Primary 

School, the Local Port Hedland community and 

Roy Hill we very much look forward to reporting 

success, as this exciting project develops further.

Good Guys

This year, The Good Guys 
are celebrating 10 years 
of support for EdConnect 
Australia and are proud 
to have helped contribute 
towards the national growth 
of EdConnect Australia.

The Good Guys have donated more than 

$240,000 in in-kind and monetary donations 

over the last decade through the Local Giving 

Program – a partnership cemented with The 

Good Guys O’Connor, Rockingham, Joondalup, 

Cockburn and Cannington stored in WA.

Through these donations, The Good Guys  

have helped support EdConnect’s mentoring  

and learning support programs and volunteers  

to make a meaningful impact in the lives of 

young people.

Doing Good is at the heart of everything we 

do at The Good Guys and we are committed to 

continuing to support and strengthen our local 

communities long into the future.

Endnotes
1  The general risk status of students referred to our program is analysed 

through evaluations by Applied Research Consulting (ARC), Fairfax, VA. 
For more information, please see www.mentoringevaluation.com.

2  Australian Education Union (2016): Teacher workloads rising, available at: 
http://www.aeufederal.org.au/news-media/news/Teacher-workloads-rising.

3  OECD (2012): Education Indicators in Focus, available at: http://www.oecd.
org/edu/skills-beyond-school/EDIF%202012--N9%20FINAL.pdf.

4  Australian Education Union (2016): Ads expose Turnbull’s public school 
cuts, available at: http://www.aeufederal.org.au/news-media/news/ads-
expose-turnbulls-public-school-cuts.

5  Calculated from ‘My School’ dataset (2015) provided by the Australian 
Curriculum, Assessment and Reporting Authority (ACARA).

6  Calculated from ‘My School’ dataset (2015) provided by the Australian 
Curriculum, Assessment and Reporting Authority (ACARA).

7  Calculated from ‘My School’ dataset (2015) provided by the Australian 
Curriculum, Assessment and Reporting Authority (ACARA).

8  Corporation for National & Community Service (2013): Volunteering as a 
Pathway to Employment: Does Volunteering Increase Odds of Finding a 
Job for the Out of Work?, available at: http://www.nationalservice.gov/
sites/default/files/upload/employment_research_report.pdf.

9  Calculated according to the current hourly replacement cost rate of $42.74 
(average across all age groups) of volunteer labour in Western Australia 
as used by Volunteering WA. The replacement cost of an individual’s time 
is calculated with reference to the Australian Bureau of Statistics’ 2015 
data for Western Australia on the average part-time wage earnings of 
each age cohort, indexed for employer on-costs.For further information, 
see Volunteering WA (2015): The Economic, Social and Cultural Value of 
Volunteering to WA, available at: https://volunteeringwa.org.au/assets/
downloads/vwa_report%20book_web.pdf.

10  Calculated as a benefit-cost ratio using our average expenditure of the last 
two financial years (2014/15 and 2015/16) which was $775,500.

(L to R): Jeanette Hasleby (Roy Hill Foundation), 
Hon Cheryle Edwards (Chair, EdConnect),  
Craig Stewart (CEO, EdConnect).
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Concise Financial Report

Five-year Financial Summary
 2011–12 2012–13 2013–14 2014–15 2015–16 
 $ $ $ $ $

Gross Income 476,732* 575,793 552,994 728,205 832,058

INCOME  

Membership 0 0 1,420 390 570 
School Membership 72,200 73,980 67,105 60,680 58,798 
Workplace Giving 20 900 760 1,310 3,705 
Donations 3,696 7,456 6,128 7,690 30,852 
Interest 9,285 5,745 2,112 4,138 3,628 
Fundraising 0 0 910 3,502 4,342 
Sponsorship 21,191 14,641 76,416 78,859 56,370 
Service Agreements 334,880 349,112 361,330 417,477 425,409 
Grants 35,460 123,959 35,813 153,553 184,587 
Training 0 0 0 34,553 63,798 
Other Income 0 0 1,160 2,107 0

Total income 476,732* 575,793 552,994 728,205 832,058

EXPENDITURE  

Consultancy 0 76,274 88,662 78,807 74,309 
Payroll Expenses 368,007 428,543 319,514 465,889 504,293 
Executive 55,507 47,512 58,955 77,551 99,423 
Training 0 0 13,105 18,294 70,612 
Operations 489,89 48,090 60,154 86,495 78,965

Total Expenditure 423,514 600,419 540,390 727,036 827,602

SURPLUS/DEFICIT 4,229 -24,626 12,264 1,165 4,456

EdConnect Australia reported a surplus for the 
2015-16 financial year of $4,456.00 which builds 
upon a preceding year’s surplus of $1,165.00. Total 
equity as of 30 June 2016 amounts to $66,465.00 
which is also improved upon the preceding year’s 
total equity of $54,919.00

Income for the 2015-2016 financial year has 
increased by 12.5% on the preceding year with 
an average of 13.1% increase per annum over the 
course of the past five years.

 
  2015-16 2014-15

Revenue $832,058 $728,205 
Expenditure $827,602 $727,040 

Net Surplus/(deficit)  
for the year $4,456 $1,165

Operating results

Our ability to increase our income 
and invest modestly into our 
services against a background of 
a challenging fiscal environment, 
is an indication of the regard and 
the value that is attributed to our 
charity and our services overall. 
With the new brand identity now 
completed a unified national 
structure and increased ability to 
articulate a positive and compelling 
story going forward, there are 
many opportunities that EdConnect 
Australia can continue to capitalise 
upon in the years ahead.
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AUDITOR’S INDEPENDENCE DECLARATION
TO THE DIRECTORS OF THE SCHOOL VOLUNTEER PROGRAM LTD

I declare that to the best of my knowledge and belief, in relation to the audit for the financial
period ended 30 June 2015 there have been:

(i) No contraventions of the auditor independence; and

(ii) No contraventions of any applicable code of professional conduct in relation
to the audit.

Abbott Audit Services Pty Ltd

Graeme Wovodich CPA
Director
Registered Company Auditor Reg. No. 13421

Dated this 22nd day of September 2015 at Perth Western Australia

Auditors Independence Declaration to The School Volunteer 
Program Ltd trading as EdConnect Australia

I declare to the best of my knowledge and belief, in relation to the audit for the financial period ended  

30 June 2016 there have been:

 (i)  No contraventions of the auditor independence; and 

 (ii)  No contraventions of any applicable code of professional conduct in relation to the audit.

Abbott Audit Services Pty Ltd

Graeme Wovodich CPA 

Director 

Registered Company Auditor Reg. No. 13421

Dated this 27th day of September 2016 at Perth, Western Australia

Auditor’s Declaration

Director’s Declaration 
EdConnect Australia for the year ending 30 June 2016

The directors of The School Volunteer Program trading as EdConnect Australia (the company) declare that:

(a)  there are reasonable grounds to believe that the company is able to pay all of its debts, as and when 

they become due and payable; and

(b)  the financial statements and notes satisfy the requirements of the Australian Charities and Not-for-

profits Commission Act 2012.

Signed in accordance with subsection 60.15(2) of the Australian Charities and Not-for-profit Commission 

Regulation 2013.

Hon Cheryl Edwardes  Jason Berry 

27th September 2016  27th September 2016

Director’s Declaration



Connect with us
Join our growing  
nationwide movement

Help young people thrive

Or email us at  
edconnect@edconnect.org.au  

and we’ll be in touch.

  Follow us facebook.com/

EdConnectAustralia

Support us
Commit to a regular gift

Leave a legacy in your will

Volunteer with us

Enter into a corporate 
partnership with us

Tell everyone about us

Visit www.edconnectaustralia.org.au  

to register your interest.

Call us on:  
Western Australia – 08 9444 8646  

Victoria/New South Wales – 1800 668 550 


