
Volunteers helping 
students thrive

Impact Statement 2015

At EdConnect Australia, we change lives. We bring communities closer together. 
We are about older generations inspiring the next. We make Australia stronger.

We connect volunteers who want to make a difference, with young people 
in school who need extra help and guidance the most. It’s about raising 
literacy and numeracy standards, but also equipping young people with 
the life skills they need. It’s about enhancing wellbeing and enriching lives 
and communities by enabling people of all ages to help each other. It’s 
about giving everyone every opportunity to realise their potential. 

MADE POSSIBLE THANKS TO  
THE KIMBERLEY FOUNDATION AND 
NEWMAN’S OWN FOUNDATION

With over 50,000 registered charities in Australia, we continuously monitor  
ourselves to ensure that we are making a positive difference to the community. 
Included in here is a snapshot of our impact over the last school year.



The Need: Young People 

To address these needs, EdConnect 
Australia volunteers act as positive 
role models by providing young 
people with:

in order to prevent them from falling 
behind in school and missing out on 
opportunities later on in life.

Young people from 
kindergarten through 
to high school are 
increasingly struggling 
to succeed in school due 
to stress, abuse, neglect 
and family trauma, 
special needs, cultural 
differences and socio-
economic disadvantage. 

Our Vision
Every community 
helping young people 
to succeed.

Our Mission
To prepare and connect 
intergenerational 
volunteers with 
disadvantaged or  
at-risk young people 
for education success 
and wellbeing.

Our independent evaluations  confirm that students 
participating in our programs are particularly at risk across 
one or more of the following areas:1

Struggling academically

 Struggling to interact with peers and teachers

Lacking empathy and compassion

Disregarding class rules and acting out in class

Feeling stressed and anxious

Struggling to concentrate

Struggling to cope and persevere

Lacking self-esteem

Social and emotional support

Positive reinforcement

Learning assistance



The Need: Schools 

Over the last decade, the performance of Australian students has declined at 
all levels. There is an unacceptable link between low learning achievements 
and educational disadvantage, particularly among students from low  
socio-economic and Indigenous background.5 Schools therefore face 
additional challenges in providing support for their students.

The daily routine of school life and increased community expectation on the role of schools to help nurture young people, 
results in school staff juggling competing priorities and demands.

Full national curriculum

Rising workloads for teachers2

High student numbers above OECD average3

Resources stretched for disadvantaged schools4

Diverse student populations

School life is complex 
and challenging, leaving 
little opportunity and 
resources to recruit, 
screen, train and support 
volunteers.

Australia has a far 
greater gap between 
its highest and lowest 
performing students 
than most other 
OECD countries.7

Performance gap 

Our member schools 
have an average of 
24% students with a 
language background 
other than English.8

Language background 
other than English Schools partaking in 

our program have on 
average 5% young people 
identifying as indigenous.9 
In our mentoring 
programs, 8% of young 
people are indigenous.

Indigenous studentsEducationally disadvantaged 
communities

41%

41% of schools partici-
pating in our program are 
in some of Australia’s most 
educationally disadvantaged 
communities (ICSEA value of 
less than 1,000).6



The Need: Volunteers 

•  Social isolation and loneliness among older people are pressing 
global issues; they are commonly associated with depression, 
mortality and other health risks. Currently, Australia’s fastest 
growing age group is 65 years and older.10,11

•  Maintaining social contact and having a sense of belonging 
and connectedness to the community are found to assist in 
maintaining mental and physical health.12

•  Young adults are experiencing increased difficulties to attain 
full-time employment: in 2014, only 68% of bachelor graduates 
had a full-time job four months after graduating.13

At EdConnect 
Australia we offer 
a structured and 
supported way for 
our volunteers to 
apply their skills 
and experiences 
to make a positive 
difference in a 
young person’s life.

VOLUNTEERING  
HAS COUNTLESS  

BENEFITS INCLUDING:

Gaining a new awareness and 
understanding of cultures, 

the impact of disadvantage, 
and challenges faced by 

young people today 

Building bridges between 
different generations 

Improved feelings of 
connectedness and community

Improved physical and 
mental wellbeing  

Valuable work experience, 
development of new skills, 

networks and potential 
pathways to employment14



Our Impact

volunteers
920

supported students
8,950

1,790
hours a week

For every $1 invested into 
EdConnect Australia we 
return $3.95 in value back to 
the Australian Community16

$3.95$$$

$ $1

$

Equating to a value of:

$3,060,184    
returned to the Australian community15

Student Impact

improved 
self-esteem

93%
enhanced 
social skills

79%
increased 
participation 
in classroom

67%

50%68%69%
improved 
numeracy 
development

improved 
concentration

improved 
literacy 
development

We use a range of tools to 
measure our impact, including 
evaluations, school and 
volunteer surveys, interviews, 
consultations and quarterly 
data collections from our 
Liaison Officers. All of this 
information helps us determine 
if our services are on track, 
what improvements we can 
make and that our services 
are wanted, needed and really 
do make a meaningful and 
positive difference.

251 schools 
nationally



The Impact on Volunteers 

72% 
of our volunteers 
report that 
volunteering 
enhances their 
physical health

85% 
of our volunteers say  
that they feel more connected to their 
community through volunteering with us

90% 
of our volunteers reported that 
volunteering with us improves 
their mental wellbeing

88%

of volunteers want to 
return to their school/
mentee after one year

80%

of volunteers tell us 
that EdConnect’s 

assistance was “vital” 
in connecting them 

to the school

91%

of all our volunteers 
felt well supported by 
the EdConnect team

Volunteers strongly value our program

“ I cannot explain how 
happy I am working 
at the primary 
school. The staff 
are lovely and it is 
a wonderful school 
to work at. I will 
definitely be staying 
on at this school.”

 EDCONNECT VOLUNTEER



The impact on our Schools 

Member schools strongly value our program

of schools reported 
that their contact 
with EdConnect 

was positive

93%

of schools said 
they are in need 
of our programs

97%

identified one-to-one 
support for at-risk 

young people as a key 
benefit of our programs

96%

At the end of last year, we evaluated 
the quality of our mentoring program.17  
Our mentors and mentees reported 
that we generally create very 
compatible and satisfying matches 
in which mentees are able to grow 
both academically and personally 
and in which mentors feel happy and 
well supported. The results indicate 
that we generally create high-quality 
mentoring relationships.

These are the key ingredients to a 
successful mentoring relationship:

Sharing experiences

Mentor empowers mentee

Frequent contact

Competent mentors

Fun activities



Or email us at  
edconnect@edconnect.org.au and we’ll be in touch.

  Follow us facebook.com/EdConnectAustralia

Visit www.edconnectaustralia.org.au to register your interest.

Call us on:  Western Australia – 08 9444 8646  

   Victoria/New South Wales – 03 5277 3411 
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“ EdConnect runs beautifully in our school with positive  
and flexible volunteers. We couldn’t do without it!” 

“ We need more wonderful mentors. They make such a 
positive difference in the lives of children.”


